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TPN Depot System

User Guide

This is a user guide for the new TPN Depot system, the guide is spilt into 7 chapters and
these are Installation, Running for the First Time, Setup Menu, Operations Menu,
Reports/Enquiries Menu, Utilities Menu and the Appendix.



Chapter 1 — Installation

Firstly place the CD in the CDROM drive and the installation will start automatically
start.

e The first window that comes up will ask you for a password, which you will need to
contact us for at this time.

Enter the Answer P§|

127306534 iz the question, pleaze EMTER the
answer, Call Zipzap on 01522 634705 for the
zolution,

ArEmer

Click, the OF. Buttan ta cantinue.
Click Cancel to abort the inztallation,

e After we have given you the password and the system is being installed for the first
time.




42 TPN Depot System @

7

‘whelcome bo TPM Depot Spstern Setup program. This progran will
irgtall TPM Depat Systern on vour campiter.

It iz strongly recommended that vou exit all Windows programs
before running thiz Setup Program.

Click Cancel to quit Setup and close any programs vou have
running. Click Mest to continue with the Setup progranm.

wiARMIMG: Thiz program iz protected by copyright law and
international treaties.

Inautharized reproduction ar distribution of this program, or any
portion of it, may result in severe civil and criminal penaltiez, and
will be progecuted to the maxinmum extent pozsible under law.

Cancel

¢ By choosing Next you will be taken to the window below.



42 TPN Depot System

Destination Location

Setup will ingtall TPN Depot Spztem in the following folder.
Toinztall into a different folder, click Browse, and zelect another folder.

“'ou can chooze not toingtall TPM Depot System by clicking Cancel to exit Setup.

Destination Folder

C:%Program Files\TPMDEPOT Browse. ..

ize |nztallation Wizard®

Cancel

e This window asks you in which directory you wish to place the program, simply press
the Next button and the next window will be displayed



42 TPN Depot System

Start Installation

“'ou are now ready to inztall TPN Depaot System.

Prezs the Mest button to begin the installation or the Back button to reenter the inztallation
infarrnation.

ize |nztallation Wizard®

Cancel

® By pressing Next on this window, the system will start to be installed and a window
like the one below will be displayed.



TPN Depot System

Installing

&

2 &

Copying TPM Depot Progran:
C:AProgram FileshTPHDEPOTATPRDEPOT exe

Current File

&l Files

Time Remaining 0 minutes 0 zeconds

ize |nztallation Wizard®

RN =

This window will show the progress of the installation and when this window is finished
with the next window will be shown.

e This window informs you that the installation has finished a desktop shortcut has
been created called TPN Depot System and a program group called TPN Depot
System with several items.



Chapter 2 - Running the System for the First Time.

This chapter deals with running the system for the first time.

This system works using a principle where every computer that uses the system has the
program installed on locally on each computers hard disk and a directory that every user
can access is created for the shared data to be stored in.

¢ So the first job would be to create a separate data directory for storing the
data for the new depot system.

e  When you run the system on each PC for the first time you will be prompted to
Change the Data Directory via the following window.

Change Data Directory

Directory : | | J

Press the J button and locate the directory that you created in the first point on
this page.

® You would now sign into the new depot system using the MANAGER user and
create all the users that are allowed into the system.

e Sign into the system as a valid user that you just created.
If you are the very first user to log into the new system and it has not been fully
setup so far, then you will be asked the question Do you wish to install the

Default Report Layouts?

e Answer Yes to this question and the report layouts will be able to be used by the
new depot system.

® You must now setup the Routes. Page 21.
® You must now setup the Trunks. Page 22.
® You must now setup the Local and Global Parameters. Pages 24 — 36.

e Now perform a Day-start procedure which will bring in all the relevant setup files
and delivery files etc. Page 58.



® You must now setup the Local Gazetteer. Page 23.






Chapter 3 — Setup Menu

The Setup Menu, is a built on a selection of menu items that controls how the system
works for you, along with the ability to maintain the system files the system will use
when using the system.

The menu structure looks like the one shown below.

Accounts
Holidays
Routes
Trunks
Local Gaz
Parameters Local Defaults
Printers
Global Defaults
Message
Docket
View Services
Gazetteer
Townlist
Inv Services
Depots
Discreps
Col/Del Rates
Hub Charges

I will now explain each of the menu items in turn.
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Accounts

This menu item allows you to setup the accounts that you use within this system. The
example browse window shown below has some data already setup.

= Browse Accounts X
Accounts |
Locate: | |
320 Wrmstrongs Fasteners LME 7P [ |
207 Partco Autoparts R0 I |
100001 |ALBA SMOKEHOUSE P31 a
1100002 |ANGLO DUTCH MEATS (UKJLTD  [BM23 600 a8
100003 |4 & B TRADITIOMAL FRESH a
1500004  |ATTFIELD & SON SPECIALIST PE17 EEP a
1100005 |ALLPACK PACKAGING LTD. IF30 9HD a
00006 |ABBEY MEATS CTH 3P a
00007 |ATLANTIC PLASTICS LTD., CF31 285 g
00008 |AUTOPRESS COMPOSITES LTD.  |STEFML a
100009 |ADVAMCED RESINS LTD.. CF71 7PF a
00010 |45H MANOR CHEESE CO. LTD. LL13 3N
00011 ALVERTOM BACON SUPPLIES, DLE 20 a
ooz aVANCE BAKERIES ME1E OLL a
100013 AERON BACON SUPPLIES 5448 BAE a
00014 |ABPLTD. EH48 3HP a
w00s  |alvIs BROS. LTD. ES18 7RH
O0E  |ATTWELL FARMS LTD. B985 9PB a
4 44 4| 2| k| ke Kl £ | ¥ v
l Insert l [ﬂ LChange l: Delete

The initial window is a browse list of all the accounts that you have setup. You may
locate a specific account by entering its account number in the Locate field. The buttons
shown below the list are explained below.

Inzert . .
Pressing this button, allows you to create a new Account.
ﬂ Change . . N
Pressing this button allows you to amend the currently highlighted

Account.

a Delete

B} Cloze . . o
ﬂ Pressing this button allows you to exit this screen.

Inzert
In the example below, we will be creating a new account by pressing the

button, the window shown will look something like below.

Pressing this button allows you to delete the currently highlighted account.

11



Main tab

1 Account will be Added

ain |D:unt |

Account : |:|

M ame

Address

Postcode: || p dl Cancel

Tel:

Fau:
E Mail :

%

Remarks :

|
|
|
Contact: | |
|
|

Account will be Added

The fields on the Main tab are fairly self explanatory, but the Remarks fields need some
explanation these fields are automatically populated into the remark fields of the
consignment, when this account is used. By selecting the Cont tab, the window will now
look as below.
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Cont tab

#] Account will be Added

Main  Cant . |

[]Implant Used

[] Ower Credit

[]0On Stop
[]Required Order

Frint Optionz : | Default b

[] Owan Papenwark:

3

Last Uzed : |:|

Account will be Added

I will explain the fields on this tab one at a time.

Learn Addresses

Implant Used

You may tick this box and a new tab called Addresses will
be shown, from which you may maintain the Learnt
Addresses for this Account.

If this Account links to a TPN Lite implant, then tick this
box, which displays the following two fields.

Transfer Method Trunk, ; |:|

Transfer Method The method that is used to link to the
TPN Lite customer, you can select
from either FTP or Disk.

Trunk You may enter a trunk code in here

which will be the default trunk code
uses for consignments picked up
from this Account.

13



Over Credit Is this account over their agreed credit limit? If so when
you try to enter a manual consignment for this account, you
will be warned that they are but you may still proceed.

On Stop Is this account on stop? If so when you try an enter a
manual consignment for this account, you will be informed
and you will not be able to proceed with the consignment.

Required Order When manual consignments are entered for this account, is
the order number field a required field. By ticking this
field it will make the order number a required field for this
account.

Print Options This field controls whether you use the default way to print
Labels and Notes during consignment entry or an

individual way for this account. The possible choices are

Drefault
Labelz
Motes

Own Paperwork Tick this box, if by default this customer wished to have
their paperwork signed and not a TPN delivery note.
Entering a consignment with the no-paperwork option
ticked means no consignment note is printed.

Last Used This is a display-only field and shows the date this account
last despatched on.

Addresses tab

If you have ticked the field Learn Addresses on the Cont tab, then this tab is displayed
from where you would maintain the addresses to use for this account. The initial window
would look as below.

14



= |Account will be Changed |Z||EIE|

Main | Cont .. Addresses

Postcode Conzignee

m Cancel

14| 44| 4 2 k| FF| K

Inzert

Account will be Changed

Here you can maintain the delivery addresses for the account, for instance if you press the

&+ BGEEL . . .
E button, you can insert a new address. The window will then look as below.

= Address will be Added (New) ['5—<|

Iain |

Consignee : ||

Address

oK.
Postocode :l \M

Remarks | |

Address will be Added

Simply enter the consignee address details, the two remarks fields are automatically
populated into the remark fields on the consignment entry screen, when this delivery
address is used for this account.
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Assignments tab

The assignments tab, allows you to setup the assignments to make when reading a csv
sales order file for a customer. The initial window will look as below.

#3 Account will be Changed (AVO1) =3

Main |Eu:unt... Azgighments |

Field Separatar : []] |
Select Trunk []Enter Date [ 1gnore Titles
Seq | Dest Field Mame E xpreszion ) After
o
< > |
M4 2 ki & >
C o nzert

Account will be Changed

I will explain the fields you need to enter before I move onto the actual assignments.

Field Separator What is the character that is used to separate the fields in
the file, this defaults to a comma character.

Select Trunk When you import the file for this customer, do you wish to
be asked for the trunk code before the import takes place.

Enter Date When you import the file for this customer, do you wish to
be asked for the despatch date before the import takes
place.

Ignore Titles If the file the customer sends you, has field name titles on

the first line of the file, then tick this box.
The file that the customer may send you, will generally have several pieces of

information that you need to assign to fields in the consignment file, you will need to
setup this.
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oy [nsert . . . .
Press the button to insert one of the assignments and the following window

will be displayed when you firstly setup the assignments.

Choose Order. File

Laok in: | (£ NEWTPN ¥4 0 & e E

'.Z D

1 ICirish
My Recent I lavouts
Documents CI0UT

?L_:% Bl MO TESE P

Dezktop

2

by Documents

8

y Computer

File name:

- |

b | [ Open ]

MyNetwork | Filesoftype: | &)l C5Y Files v | cance |

You will now be asked for the file that will be like the file that this customer will send
you, simply select one and by pressing the open button a window like the following will
be displayed.
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#: Assignment will be Added M

Main

| Field Mame Record 1 A
ORD:Field! 000 2621 =l
|ORD:Field2 914287 - 5LF

fEIFlD:FieIdS 27102006

fEIHD:FieIu:M 05

fEIHD:FieIu:IE 1] 513]

fEIFID:FieIu:IE BOURME PARCELS

fEIHD:FieIu:IF" FE13

fEIFlD:FieIdB ROCKHALL FARKM

fEIHD:FieIu:IEI

|ORD:Field1 0

ORD:Field11 NIDD
ORD-Field12 HARROGATE

ORD:Field13 HG3 38

ORD:Field14 006

Liafaal ol 2] vl rr] vo [0S0 | Ll |
Azzign ta: E
Expression : Check
[(Fuc |
Evaluate :

[] &fter Lookups

Azzignment will be Added

The top list-box, shows the names and values of the first line of the import file, for
instance ORD:Field13 has a value of HG3 3BB (the destination postcode).

You must firstly select the field in your consignment file that you will assign a value
from the import file or static value against, simply press the down arrow of the Assign To
field and a drop down list of all the internal fields within the consignment file as below.

Fld Mame
COM:DOCKET
COM:TRUME.
COM:ORDER
COM:DESP_DATE
COM:MAMIFEST_DATE
COM:ROUTE_DATE
COM:REQUEST
COM:COLLECT
COM:COMSIGHOR_ACCOUNT
COM:COMSIGHOR

Simply select the required field.
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Now the field expression should be filled in, you can either type in directly a field name

from the imr ort file like ORD:Field13, a static value like 1 or by clicking the
button, the following window is shown for you to use a function to create

the assignment.

#} Functions for Expressions |Z||E|[z|

Data and function categaries: Data and function names:
All Funchons E z2ion: | ~
kb ath & Trig Functions ACOS[ wexpression: | =
Text Functions BGE[ «birthdate:, «bazedates: | W
Diate & Time Functions ALL[ wstrings [length] |
Other Functions BSIN[ «expreszions |

ATAMN[ wespressions |

CEMTER «strings, «lengths ]

CHOOSE[ sexpresszions, svalues, svalues] «values ] ]
CHR[ «codes |

CLIP[ «=trings ]

CLOCK]) ~ ak.

ABS{ wexpressions )
Retuns the absolute value of a numerc expressian.

You can find a function to use, and by pressing the button you will be returned
to the previous screen where you can type in the function into the Expression field.

Now you can type in an expression into the Evaluate field, that if it’s evaluated as true
then the assignment will be made, you can make use of the functions etc.

You now can select whether the assignment is completed before the lookups are

performed in the importation procedure (Default) or after by ticking the After Lookups
tick-box.
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Holidays

This menu item allows you to setup the public holidays that your honour, these Holidays
are maintained by the Hub, but you can modify these if required. A window like the one
below is shown when this menu item is selected.

S Browsing Holidays E| @IFE

Huolidayz

Al

Date Dezcription
- 31/05/2004BAME HOLLIDAY
N A05/2004 BANE, HOLLIDAY
3040872004 BAME, HOLLID &Y
3040872004 BAME, HOLLID &Y
25 2/2004CHRISTHAS Dy
25M 22004 CHRISTHAS DAY
2B 22004 BOXIMG DAY

2B 22004 BOXIMG DAY

2T 22004 BANE HOLLIDAY
2722004 BANE, HOLLID &Y
281 2/2004 BANE, HOLLID &Y
28 2/2004BANE HOLLIDAY
25 2/2005CHRISTHAS Doy
25 2/2005CHRISTHAS Doy
2B 2/2005B0XIMG DAY

261 2/2005B0XIMG DAY

4|44 4 2 k| FF Ml £ | > ™

‘ Inzert ‘ a Change ‘: Delete 'E Cloze

The only field that needs explanation is Allow, tick this and services that have the
Holiday field ticked, can be delivered on this Holiday date.

You may Insert , Change a or Delete a a Holiday,

please note what the hub sends via the Day-start routine, may overwrite your changes.

[

The primary use of the holiday dates is;
e Route dates are calculated on the next available working date, a Holiday without

an Allow tick, is not considered a valid route date. So this system will look for a
delivery date beyond the Holiday Date.
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Routes

This menu item allows you to setup the delivery route codes that you use. These routes

can then be allocated against your local gazetteer. The local gazetteer is used by the day-

start routine to allocate delivery routes against consignments that you deliver. A windo
like the one below is shown when this menu item is selected.

# Browse Routes

Boutes |
|I:|:u:|e Drezcription
nz Another
|44 4 2k ke M < | )| >
‘ Inzert Hﬂ Change = Delete Jﬂ Cloze

You can Insert , Change ﬂ or Delete = a delivery

route.

W
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Trunks

This menu item allows you to setup the trunk codes that you use. These trunks can then
be allocated against every consignment. A window like the one below is shown when

this menu item is selected.

¥ Browse Trunks

Trunksz |

| Code | Dezcription

14 44 4 | 2| ¥ kr| K C ||| >

‘ Inzert ‘ ‘ ﬂ Change = Delete
You can Insert , Change ﬂ or Delete = a Trunk..

JE[ Claze
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Local Gaz

This menu item allows you to setup the gazetteer entries that you deliver to and allocate
delivery routes against those entries. A window like the one below is shown when this
menu item is selected, but when you first go into this window if you have not got one set
up, then the system will ask you if you wish to create an un-allocated local gazetteer (this
is a local gazetteer with no allocated routes assigned).

# Browse Local Gazetteer ZHEI[E

Local Gaz |

Locate |:| m

| FPoztcode | Route Description ~

B11
B13
B14
B25
BZ6
B27
B23
B33
B34
B36
B37
B3g
E40
B47
14 44| 4 2k FF| M % | A

‘ Inzert ‘ ‘ ﬂ Change = Delete m Cloze
You can Insert , Change ﬂ or Delete = an entry, the

Route column holds a delivery route, and when a consignment is manifested to a local
gazetteer entry then the system will use the route for that local gazetteer entry.

The button m will insert into the Local Gazetteer any gazetteer entries from the TPN
Gazetteer into the Local Gazetteer that do not exist.
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Parameters

There are two types of parameters, ones that we call Local where they are specific to the
local computer and Global ones that are not specific at all but apply to everyone. This
menu item is split into two sub menus called Local and Global.

Local

There are two menu items for Local Parameters, these are Defaults and Printers.

Defaults

When you select this menu item, a window will be opening looking like below. This
window stores the parameters that are specific to this computer.

#] Local Defaults E”E”E|
Usge Metwark
Images Diir : | C:4PODSN | E]

Bulk Scan Dir : [T\ (]

Scanner |Jasu: Faint Shop Photo Album Suppo | E]

Mode : &3k Scan Sizes

Wwiidth - F

Height : @ @
Sharpen :

I
fw
=
]
L

Local Dutgoing : | C:ANEWTPNAOUTY 18
Local Incoming : | C:AMEWTPN4INY 18
Usge PaF

I will now explain each field in turn.

Use Network If you don’t connect via a dial-up modem attached to your
machine, then tick this box, having it un-ticked opens up the
following prompts.

DUM Mame : | |E]

Here you would press the (] button and a list of dial-up
connections will be displayed for you to choose one.
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Images Dir

Bulk Scan

Bulk Scan Dir

Scanner

Mode

Ask Scan Sizes

Width

Height

This is where the scanned pod images are stored, press the ]
button to choose a drive and directory.

If you wish to scan in the POD images using a sheet fed scanner
and allocate against POD records based on these images, then tick
this box.

If you do the above, then where will the sheet fed scanner put the

scanned images. Press the (] button to choose a drive and
directory.

Press the (] button to choose the installed twain compliant
scanner to use when scanning pods.

There are two different ways to scan individual pods, Direct or
Use Interface, if you choose Use Interface, then you have use the

software that comes with the scanner to do the actual scan.

Tick this box, and when you before you scan in a single pod, you
will be asked for the size to scan either A4 or AS.

The width in inches of the pod to scan.

The height in inches of the pod to scan.

You will see two images next to the above fields, by clicking on the @ then the
measurements for A4 paper will be inserted in the Width and Height fields, pressing the

SE

Sharpen
Local Outgoing
Local Incoming

Use PAF

will insert the sizes for AS paper.

The amount you wish to sharpen the image after it’s scanned, this
can be a value between -1000 and 1000.

The local directory where files are placed before they are
transferred to the ftp site.

The local directory where files are downloaded to from the ftp site
for reading into the depot system.

Do you wish to link via your internet connection to the PAF

(Postcode Address File) that the UK arm of the TPN Network
stores on it’s server.
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ag.
By pressing the button, the details you have just entered will be saved.
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Printers

When you select this menu item, a window will be opening looking like below. This
window stores the printers to use for various type of report that are specific to this
computer.

Document: | Samsung ML-4500 Series |
Mote : | Samzung ML-4500 Series | E] [ ]Default  Paper: El E]
Label: |Samsung ML-4600 Senies | E] []Default  Paper: | 9] E]

‘ ok ‘ ‘ﬁ Cancel

I will explain each field in turn.

Document By pressing the first ] button you can select thfﬁrinter that is

automatically used for manifests etc, the second button,
chooses the paper size to use for the document printer.

Note By pressing the first (] button you can select the printer that is

automatically used for notes, the second button, chooses the
paper size to use for the notes printer. Inserting a tick in the

Default box next to the Note prompt, simply uses the default paper

size for that printer.

Label By pressing the first (] button you can select the printer that is

automatically used for labels, the second button, chooses the

paper size to use for the label printer. Inserting a tick in the
Default box next to the Label prompt, simply uses the default
paper size for that printer.
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Global

There are three menu items for Global Parameters, these are Defaults, Message and
Docket..

Defaults

When you select this menu item, a window will be opening looking like below. This

window stores the parameters that are specific to every computer that uses this system.

There are four tabs which hold different information and an explanation of each is
detailed below.

Main

#1 Global Defaults M=

Main |Cont... | Hub FTP | Local FTP | Pro |
b ain Depat ;

Mame :
Address

H"_"D

Postocode

Tel
Fax
Wat Mo

E mail

-
3
2
1|
[] Uze Frimary Postcodeanywhere Site

‘ ok ‘ ‘m Cancel

The Main tab contains self explanatory fields to enter information in, except the tick-box

Use Primary Postcodeanywhere Site, this should be left un-ticked.
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Cont

¥} Global Defaults

Main  Cont... |Hub FTP | Local FTP | Prow |

Del Acct
Semvice: (MWD w Dizcrep . |DELW w
Frint Optiong :  [Meither w Labelz Per Pallet 1%

Manift Order : |Dacket Na W Sighature Block

Pre-dlert Pallet Count : 4%
Retrieve Images with D aystart

Send Images with Dayend [ ]Cancel Mat Delete
Sub Depots

Code | Manifest ?

444 4| 2 F Fr M

‘ ok ‘ ‘ﬂ Cancel

I will explain each of the fields on the Cont tab, as each of them needs explanation.

Del Acct The account number to issue deliveries that are
downloaded using the Day-start routine against.

Service The default service level for manually entered
consignments.
Discrep The default discrepancy code that is assigned to

pods that you are entering. i.e. DELV

Print Options What paperwork gets printed when a new manual
consignment is saved. The options are Labels,
Notes, Both or Neither.

Labels per Pallet The number of labels that are to be printed per

pallet in a consignment.

Manift Order The default order that the incoming manifests print
in, choices are Docket No or Collecting Depot.
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Signature Block

Pre-Alert Pallet Count

Retrieve Images with Daystart

Send Images with Dayend

Cancel not Delete

Sub Depots

Do you print the signature block on your
consignment notes, tick this box for Yes or leave
blank for No.

Enter the number of pallets where if a consignment
has this many pallets ore more than an pre-alert
email is sent to the delivery depot.

When you perform a Day-start in the morning, do
you want the Day-start to download images for
consignments that were delivered on your behalf by
other depots.

When you perform a Day-end at night, do you wish
to upload all the pod images you have scanned for
the current manifest date obo of other depots.

Here you can set to allow the operator to either
physically delete a consignment from the
consignment file, or leave it in the file but mark it as
cancelled.

Within this list box, you can create other depots that
you cover within the TPN system, you can also state
whether consignments you enter going to the sub
depot are manifested to the hub.
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Hub FTP

I will explain each of the fields on the Hub FTP tab, as each of them needs explanation.
These settings are to do with the Hub’s FTP Server and how you link to it.

¥} Global Defaults

FoX

The port number that is used to establish a

The username you use to connect to the ftp site.

The password you use to connect to the ftp site.

Main |§|:unt... Hub FTF |I:|:u:al FTP |Er|:|:-:j,I |
Server ([N |
Pt : El [0'iz default]
Usemame : |depot001 |
Password : | aahotepre |
Outgoing Dir : [ Adata/ |
Incoming Dir : | Adata/ |
Images Dir : | fimages/ |
Pazzive
[ 1Mo Auto-Fesole
Timeout ;
Email : |
Telephone : |
‘ ok ‘ ‘ m Cancel
Server The TPN hub’s FTP server address.
Port
connection with the FTP server.
Username
Password
Outgoing Dir

Incoming Dir

Images Dir

The remote directory on the ftp server where your
manifest files etc are written to.

The remote directory on the ftp server where you
read your deliveries etc from.

The remote directory on the ftp server where you
read and write your pod images from/to.
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Passive
No Auto-Resolve

Timeout

Email

Telephone

Tick to support passive file transfers.

Tick to not auto-resolve the FTP Server Address.
How many seconds before a internal FTP command
times out due to non-completion, i.e. trying to
connect to the FTP server etc.

Here enter the email address of the hub.

Here enter the telephone number of the hub.

Local FTP

I will explain each of the fields on the Local FTP tab, as each of them needs explanation.
These settings are to do with the FTP Server that you use to transfer data between you
and your TPN Lite sites and how you link to it.

¥} Global Defaults

e

Main |§|:unt... |Hub FTP Local FTF |Er|:u:-:y|

Server

|lzermame

Pazzword

2
Pat: | 0] [Dis Defaul)
o
|
|

COutgoing Crir

Incaming Dir : |

[] Passive
[ 1Mo Auto-Resolve

Timeaut :

@ @

Cancel

Server

Port

Your FTP server address.

The port number that is used to establish a
connection with the FTP server.
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Username

Password

Outgoing Dir

Incoming Dir

Passive
No Auto-Resolve

Timeout

The username you use to connect to the ftp site.
The password you use to connect to the ftp site.
The remote directory on the ftp server where the
TPN Lite pod files etc are written to.

The remote directory on the ftp server where you
read your TPN Lite consignment files from.

Tick to support passive file transfers.
Tick to not auto-resolve the FTP Server Address.
How many seconds before a internal FTP command

times out due to non-completion, i.e. trying to
connect to the FTP server etc.

Proxy

This tab is for entering details of your proxy server that you connect to first before you
connect to the TPN FTP site, very few depots connect to a proxy server so leave the Use

Proxy tick-box unticked.

The initial window looks as below.
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#1 Global Defaults M=E3

Iain |Eu:-nt...

Part

Tupe :
Server :

|lzermame :

Pazsward :

| Hub FTP | Local FTP Frasy |
|lze Proxy

Mone w

| |
o[ 0] (0is Defaul)

| |
| |

‘ ok ‘ ‘ﬁ Cancel

I will now explain the fields required for input when you tick the tick-box Use Proxy.

Type

Server

Port

Username

Password

You have five options, these will be known by your IT manager
who knows your proxy, None, ftpProxyTypeUser,
ftpProxyTypeLogin, ftpProxyTypeOpen and ftpProxyTypeSite.

Your proxy server address.

The port number that is used to establish a connection with the
proxy server.

The username you use to connect to the proxy server.

The password you use to connect to the proxy server.
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Message

This menu option allows you to setup the next email number to be used when a depot is
emailed a pre-alert.

Mext Message Number

Mest Meszage © | 00000001

ok ‘ ﬁ Cancel
Here you would simply type in a number and by pressing the button that

number will be saved.
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Docket

This menu option allows you to setup the next docket number used when a new manual
consignment is added to the system.

Mext Docket Mumber
Mext Dacket :
ok [l’\\ﬁ Cancel
N
Here you would simply type in a number and by pressing the button that

number will be saved.
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View

This sub menu, allows you to view setup files that the hub maintains on your behalf, the
available options are Services, Gazetteer, Town-List, Inv Services, Depots and
Discreps. These are setup files that the Hub maintains for the network.

Services

This menu item allows you to view the all the TPN services, these services are
automatically updated during the day-start routine.

i} Browse Services

Services |

I Code  Description

BKIN  Book in by delivery depat
BKIT  book in tailift

BKSL Booked Slot - Pre defined
BSTL booked slat tail lift

DDAM Dedicated Day &k

DDAT Dedicated Day Ak T/L
DD&Y Dedicated Day

DDEBS Dedicated Day Booked Slot
DDBT Dedicated Day Booked Slat TAL
DDPM Dedicated Day P

DDPT Dedicated Day PM T/L
DOTL Dedicated Day Tail Lift
DDTH Dedicated Day Timed

H 44 4 2 F [0 M A L)

Eo&X
Sort | Economy Timespan Holiday | Day | Timed | Pre Alert Quarter Half | Half 0S Full Ful 0S' Spec | Colle &
el =] £33 I 2 o e e

18 18 g 8 ND
1 28 g a a HD
3 28 g 8 % ND
(%] 18 L MD
18 18 d ND
2 i@ g a ND
2 i3 g 8 ND

2 10 13 2 N
2 i3 d [x} ND
2 18 L a ND
2 18 g 8 ND
2 i3 g 8 ND
2 i@ g a ND
2 i3 a a ND

¥v

I will explain the various columns that will be of interest to you.

Time Span

Holiday

Day

Timed

Pre-Alert

Quarter

The number of days from start to finish a consignment sent on this
service takes to deliver.

Can this service be delivered on a public Holiday.
What Day does a consignment on this service get delivered on, for
instance there would be Saturday deliveries, 0 = Anyway, 1 =

Monday etc.

Is this service a Timed Service that requires the user to input a
delivery date and time as part of the consignment record details.

Will the delivery depot for a consignment that you enter that uses
this service get a pre-alert email.

Are Quarter Pallets valid for this service.
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Half
Half OS
Full
Full OS

Spec

Collection

Are Half Pallets valid for this service.

Are Half Oversize Pallets valid for this service.
Are Full Oversize Pallets valid for this service.
Are Full Oversize Pallets valid for this service.

Does this service require you to enter a delivery date like the
Dedicated Day services.

This field shows the service code that the service will
automatically use as the collection service.
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Gazetteer

This menu item allows you to view the complete TPN gazetteer, this gazetteer is
automatically updated during the day-start routine.

#] Browse Gazetteer |Z||E|D__<|
G azetteer |
Locate: [
Poztoode Depot TPM Region *
McLELLANS TRANSPORT LTD
AB11 (L1 McLELLAMS TRAMSPORT LTD na
AR1Z2 056 McLELLAMS TRAMSPORT LTD 03
AB13 (L1 McLELLAMS TRAMSPORT LTD na
AB14 056 McLELLANS TRAMSPORT LTD 03
AB15 (L1 McLELLAMS TRAMSPORT LTD na
AB1E (L1 McLELLAMS TRAMSPORT LTD na
AR 056 McLELLANS TRAMSPORT LTD 09 =
AR (L1 McLELLAMS TRAMSPORT LTD na
ARZ23 (L1 McLELLAMS TRAMSPORT LTD na
AR24 0RE McLELLANS TRAMSPORT LTD 09
AB25 (L1 McLELLAMS TRAMSPORT LTD na
AR30 (L1 McLELLAMS TRAMSPORT LTD na
AR 3T 0RE McLELLANS TRAMSPORT LTD ]
14 44 4 | 2| ¢k k| M 4 | A

You will see next to each postcode is the TPN pricing region for that entry. You can
search for a gazetteer entry by postcode.



TownList

This menu item allows you to view the complete TPN Town-list. The Town-list is

automatically updated during the day-start routine.

¥ Browse Townlist

SSIE

by Town |I:|_I,I Postocode |
Town: | |
| T owin Poztcode .
AB KETTLERY LE143
ABBERD SH11 8
ABBERLEY "WHEE
ABBERTOM CO57
ABBERTOM WR10 2
ABBESS RODIMG CH50
ABBEY [t
ABBEY GATE Ex135
ABBEY GATE Ex138
ABBEY HEY k15 8
ABBEY SLIP TR182
ABBEY ST DMO
ABBEY TOWH Cahd
ABBEY WILLAGE FRE 8
ABBEYCWMHIR L0 &
ABBEYDALE GL4 4
ABBEYDALE GL4 5
ABBEYDALE GLaY
ABBEYDALE GL48
ABBEYDALE GL49
444 4 2 ¢ | kr M £ | (il

m Cloze

You can search the town-list by town name or postcode.
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Inv Services

This menu item allows you to view the complete TPN invalid services file, this file is
automatically updated during the day-start routine. Invalid services are services that are
invalid for certain postcodes.

¥ Browse Invalid Services ZHEI[E

Irvalid |

Poztcode | Service
Akd Deliverny
ABT0 AMTL  AM Tail Lift
ABT0 EBIT extended book tail lift
AB10 EBKI extended baak in by depaot
ABT0 EEC extended economy
AB10 EECL  extended economy tail lift
AB10 P P Deliveny
AB10 PMTL P Tail Lift
AB10 SoT Saturday
AB10 SATL  Saturday Tail hit =
AB10 SATT  zaturday timed
AB10 55 48 Hour
AB10 SSTL 48 Hour Tail lif
AB10 TIKME  Timed Delivery
AB10 TMTL  timed taillift
AR A A Delivery
AB1 AMTL  AM Tail Lift
AR EBIT extended book tail lift

[

4|44 4 2 k| FF Ml % | >

You can search the invalid services by postcode.
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Depots

This menu item allows you to view the complete TPN depot file, this file is automatically
updated during the day-start routine. In my example below, I’ve removed sensitive
information from each depot record.

Browse Depots r._” m| |['5_<|
Depots |
Locate : [_ |
|
5 LTD 0 0
[ JOHM 5 BRAID & COLTD 0141 304 2578 0141 445 8510
003 HARRISOM TRAMSPORT 07836 613129 depotd03@thepalletnetwork. co.uk
iDDAl NORTHERM FREIGHT SERVICES 0191 526 4411 01431 58k 5511 gary@northernfreight. co.uk GARY CalLaGHA
EDDE ASHTOMN HAULAGE LTD 01524 67481 1524 67749 kelly@ashtonhaulage. freeserve.co.uk. KELLY &KISTER
008 JEM SAMEDAY LTD 01422 348999 01422 354777 Jemfreight0E@Eyahoo. co.uk COLIM EASTWw/00
007 MEWLAND EXPRESS TRANSPORT LO1482 575475 01482 577822 Leight@net karoo.co.uk STEWART/LEE
EDDB MetURRAYS HAULAGE LTD 01254 232053 01254 385247 nicolamcmurrapiEmemurnayshaulage.coMICOLA McMURR
{003 CLAUDE HELLOWELL LTD 01422 822659 01422 824234 auwsE1 @dsl pipex. com PaUL HELLOWEL =
(M0 JOHM 5 BRAID & COLTD 0151 6665393 0151 6475082 depotd O@thepalletnetwork.co.uk. BOB / TOM
{011 YORK PARCEL COMPANY 014504 607106 014904 607306 ray.burton@ypc-ape.co.uk Ra/COLIN
(12 NICHOLSONS TRANSPORT LTD (1642 BEEEZ2Z 01642 551144 jamie. harncastle Enicholsonstransport. cJAMIE HORNCAS
013 AST EXPRESS LTD 0161 2237878 0161 2239547 rmandy__watzon@hotmail. com MARIANME fAbdAl
iD‘I 4 MES TRAMSPORT 01325 BO0555 01325 600777 phennedy@mstranspart. net MIKE KEMMEDY
ED‘IS HALLAM FREIGHT LTD 01709 553000 01709 555590 mark@hallarfreight. co.uk MaARK, LUX0OM
016 NEF 01457 859233 (01457 855652 nep_parcelsEyahoo. com SIMEON PATE
(1444 4 2+ Bb K <)) ™

.
You can search for a depot by depot code and by pressing the button, the

following window will be displayed.
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#] View Depot

Iain |

Code :

Mame :
Address

Postoode ;
Tel:

Fax:

Ernail :

Contact :

W arehouze ;

[ M &G LOGISTICS LTD

[350UTH CALDEEN ROAD

[CALDER PARK ESTATE

[COATERIDGE

ML5 4EG
[07236 BOREG0 |
NETEE |

| akpgl3E@dial pipes. com

[MARTIMN GRANT

[ ] [Tusepear

| Cloze
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Discreps

This menu item allows you to view the complete TPN Discreps, this file is automatically
updated during the day-start routine.

#] Browse Discreps IZHEIFE

Dizcreps

Code | Dezcription Rall Farward ~

A0D0A |atkermpted but wiong address ﬂ_
ADDYW addrezsed wrong
BEIM BOOK IN REQUIRED
CARD no one in Aclozed
DAMD damaged at del depat
DaMH damaged at hub
DAakMB received damaged
DECT left at hub day 1

DECZ left at hub day 2

DELS delivered zhort

DELY delivered all ok

DELH delivered with extraz
DELE delivered late

ECOT  economy not del day 1
ECOZ economy not del day 2
HELD held at hub

LATE not del on correct day

x]x]s]olxlx]x]x]x]x] <] x] ] <Px]

4|44 4 2 k| FF Ml % | >

m Close

One field needs explanation, is the tick or cross under in the Roll Forward column, if it’s
a tick then if that discrepancy code is used when entering a POD then the route date is
incremented by one.
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Col/Del Rates

This menu item allows you to view the complete charges per pallet for delivery/collection
of pallets per service to the TPN regions. This information is updates by the day-start
procedure. The initial window will look as below.

Browse Collection/Delivery Rates

Bates |

TPM Region' Service Surcharge | Quarter Half Full Half 05 Full DS Dizc Pallets! Percentage ~
m AMTL 5.00 0.0a 11.50 14.00 23.00 28.00 5 20.00%
o1 BEIN 0o non 10.00 11.50 2000 23.00 5 20.00%
o1 BEIT 0.0 no.on 10,00 11.50 2000 23.00 5 20.00%
o1 BESL 1250 no.oa 11.50 14.00 2300 28.00 5 20.00%
m BSTL 1250 0.0a 11.50 14.00 23.00 28.00 5 20.00%
m EC 0.00 0.0a 10.00 11.50 20.00 23.00 5 20.00%
o1 ECCO 0.0 no.on 11.50 11.50 2000 23.00 A 20.00%
o1 ECCT 0.oa no.oa 11.50 11.50 2000 23.00 5 20.00%
m ECTL 0.00 0.0a 10.00 11.50 20.00 23.00 5 20.00%
m MTE 0.00 0.0a 0.aad 0.00 0.00 0.00 5 20.00%
o1 MO 0o non 11.50 14.00 2300 23.00 5 20.00%—
o1 MDTL 0.0 no.on 11.50 14.00 2300 28.00 5 20.00%
o1 Phd 5.00 no.oa 11.50 14.00 2300 28.00 5 20.00%
m PMTL 5.00 0.0a 11.50 14.00 23.00 28.00 5 20.00%
o1 SAT 40.00 non 11.50 14.00 2300 23.00 5 20.00%
o1 SATL 40.00 no.on 11.50 14.00 2300 28.00 A 20.00%
o1 SATT 5250 no.oa 11.50 14.00 2300 28.00 5 20.00%
m STTL 5250 0.0a 11.50 14.00 23.00 28.00 5 20.00%
m TIME 1250 0.0a 11.50 14.00 23.00 28.00 5 20.00%
o1 THMTL 1250 non 11.50 14.00 2300 23.00 5 20.00%

T4 44 4| 2 F | ke M 4 | ¥

For every service within a delivery/collection region the prices for pallet are held, which
the system will use to work out the delivery/collection costs/revenue.
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Hub Charges

This menu item allows you to view the complete charges that you and your sub depots
are charged by the hub for inputting the freight into the network. This information is
updates by the day-start procedure. The initial window will look as below.

#] Browse Hub Charges

LCharges
Depat Service Surcharge Mormal R ate Pallets Day Rate Pallsts -~
Guarter Half Full Half 05 Full 05 Guarter Half Full Half 05 Full DS
ihd .00 g

O744MTL 0.00 4.00 4.00 4.00 8.00 8.00 3.00 3.00 3.00 £.00 £.00
O74BKIN 0.00 4.00 4.00 4.00 8.00 8.00 3.00 3.00 3.00 £.00 £.00
O74BKIT 0.00 4.00 4.00 4.00 8.00 8.00 3.00 3.00 3.00 £.00 £.00
O74BKSL 0.00 4.00 4.00 4.00 8.00 8.00 3.00 3.00 3.00 £.00 £.00
O74BSTL 0.00 4.00 4.00 4.00 8.00 8.00 3.00 3.00 3.00 £.00 £.00
O74EBIT 0.00 4.00 4.00 4.00 8.00 8.00 3.00 3.00 3.00 £.00 £.00
O74EEKI 0.00 4.00 4.00 4.00 8.00 8.00 3.00 3.00 3.00 £.00 £.00
O74EC 0.00 4.00 4.00 4.00 8.00 8.00 3.00 3.00 3.00 £.00 £.00
O74ECCO 0.00 4.00 4.00 4.00 8.00 8.00 3.00 3.00 3.00 £.00 £.00
O74ECCT 0.00 4.00 4.00 4.00 8.00 8.00 3.00 3.00 3.00 £.00 600
O74ECTL 0.00 4.00 4.00 4.00 8.00 8.00 3.00 3.00 3.00 £.00 £.00
O74EEC 0.00 4.00 4.00 4.00 8.00 8.00 3.00 3.00 3.00 £.00 £.00
O74EECL 0.00 4.00 4.00 4.00 8.00 8.00 3.00 3.00 3.00 £.00 £.00
074MTE 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
O74ND 0.00 4.00 4.00 4.00 8.00 8.00 3.00 3.00 3.00 £.00 £.00
O74NDTL 0.00 4.00 4.00 4.00 8.00 8.00 3.00 3.00 3.00 £.00 £.00
074PM 0.00 4.00 4.00 4.00 8.00 8.00 3.00 3.00 3.00 £.00 £.00
O74PMTL 0.00 4.00 4.00 4.00 8.00 8.00 3.00 3.00 3.00 £.00 £.00
074547 0.00 4.00 4.00 4.00 8.00 8.00 3.00 3.00 3.00 £.00 £.00

H 444 2| 1M &0 | v

One field needs explanation and this is Depot, this means that the charge is for that
inputting depot, so if you have some sub depots then you will have a number of different
entries in the depot column.
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The Operations Menu, is a built on a selection of menu items that runs the most

Chapter 4 — Operations Menu

frequently used processes within the system

The menu structure looks like the one shown below.

Consignments

Discrepancies

Jiggle Trunks
Jiggle Routes
Pods

Images

Implant

External

Catchup

History

Directions

Entry

Day Start

Day End by FTP
by Diskette
by Email

Entry

by Route

By Docket

Retrieve

Send

Diskette Import
Export

Email Export

FTP Import
Export

Export Consignments

Import Consignments
Pods
Accounts
Sales Orders

Send

Receive

Transfer

View

I will now explain each of the menu items in turn.
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Consignments

This is a sub menu that contains three menu items, these items are Entry, Day Start and
Day End. I will explain each menu item below.

Entry

This menu item is for manually maintaining the consignments that the system holds. The
initial screen is shown below.

Here you are asked whether you wish to view just the consignments that have a manifest

o O
date of the current system date or not. Once you press the button, the

consignment browse will be displayed (in my example all consignments will be shown).

4] Browse Consignments Eﬂilgl

by Docket |hy Manif Date | by Desp Date | by Order ‘ by Account

Docket ﬂ'—l lE

Docket Oider Desp Date tanif Date | Account | Consignee Postcode | Ser Image? Cancelled?
[iE] 0§ O J5HUE wWOOLWORTH RM20 %] | 5
0A0NAanT F/MA/ZO06  Z3/08/200RHUE L5G Fitd ND B3
00000001 13/09/2005  13/09/2006HUB TANKER & GENERAL RK20 ND
00000001 18/09/2005  18/09/2006HUE ALLIED COMMERCIAL 1611 NI |
OAONAANG 3 OB/ /2004 08/ 72004 HUE COMTROLS CEMTER 1511 ND B
00000007 SHOE 29/01/2007 2901 /2007 HUB Riobing Paper Bag Co Lid CT34)z  NDTL B3
00000o0e 18/02/2004  18/02/2004HUE FASTLAME RM13 NI |
0A0naana 09/0R/2005 09062005 HLUE THE C4RD CENTRE LTD RT3 804 AM
00000009 B 276326410967 20/09/2005  20/09/2005HUB T CLARKE PLC AM704G  NDTL i s
00000071 93574 23/05/2008  23/05/200EHUE BITZER UK LIMITED RM17EST EC B3
00000014 LOG 7812 1040142005 10401 /2005HUB CAPITAL RUBBER & PLASTICS RM138<L ND  E3
00000014 93580 24/05/2005  24/05/2006HUE J & COMPOMENTS RM1385H EC
00000020 &S 5593 23/09/2005  23/09/2005HUE T Clarke PLC FM7 085 AMTL
DO00O0Z3 &S 4722, 5715 2E/09/2005  26/09/2005HUB T Clarke PLC RM70AG  NDTL
00000025 1827 O1/07/2004 0107 /2004HUB Marcantanio Foods IG110HZ ND B2
00000033 09/02/2004  09/02/2004HUE MATIOMAL FOOD ING LTD FM13 VnI |
444 2| » b 01 S | ] v

Pod Information

Signed: [ZBAD |
On: | OF/08/2005 &t: | 1200PM| Discrep: [DELY | Remarks: |

(B

You can view all the consignments, in Docket, Manifest Date, Despatch Date or Order
Number order and you can search on these orders by selecting the relevant tab.
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Two of the columns in the browse list need some explanation, these are Image? and
Cancelled?. Image? contains a picture of a tick if that consignment has a POD image
associated with it. Cancelled?, if you allow the cancellation of consignments rather than
the deletion it will show a picture of a cross if the consignment has been cancelled.

Several buttons that have added to the window these are:

(A

]

This button will print the pod image(s) off for the highlighted
consignment. You will be able to email direct from the preview shown.

This button will print off a consignment notes for the highlighted
consignment.

This button will print off the consignment label(s) for the highlighted
consignment.

This button asks if you wish to Reset or Perform, if you choose perform
then the following window is displayed.

7 Query Window

From Depat | | | |

ToDepot: | | | |
RegDepot: | | | |

Aocount: || E]

Consignor : | || |
Consignee : | || |

Daocket : :l
Order: |
FromDate: | |
ToDate: | | %
‘ ak ‘ ‘m Carcel

Here you would enter the criteria of the query so that consignments matching the query
are the only ones displayed, Reset simply removes the query.

If you have selected to just view today’s consignments only then to the right side of the
browse just the following part of the screen is enabled.
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ag
tag Al

Untag all
Process

Labelz

Motes

This part of the screen is for tagging a group of consignments, and when you press the
Process button, you can type in a new manifest date and all the consignments that have
been tagged will have their manifest date updated to the new date. Labels will print
labels for all the tagged consignments, while Notes will print notes for all tagged

consignments.

At the bottom of the window the most recent pod details will be shown for the

highlighted consignment.

Ch
I will now guide you through amending a consignment, simply press the

button and the following window will be displayed with the details of the consignment

you are amending.

#] Consignment will be Changed (00D00014)

Main | Pod Details |r_~lotes |

Trunk : [01 v| DespDate: [ 24/05/2008

Docket: 00000074 | Manif Date: | 24/05/2006

Request: (040 | Tel: [01793 835371 |
Collect: [040 | Tel: [01793 836371 |

Order : | EEEEN] |

Congignor Detailz

Account : @ E]

Conzignar : | Shiinkfast Limited
Postcode: [SNZ 1ED |

Conzignee Details

YT ]

Postcode : | RM13 85H
Consignee : |J S COMPOMENTS
Address 1 [173 NEW ROAD [413)

o
W

Town: |[RAINHAM

Delivery :
Route Duate :

Service :

Pallets

Half :
Full: [0
Half 045
Full 045 :

Fiemarks :

Collection ChiéRev :

[031 | Tel: [01708 863323

| 25/05/2008) Route: | |

iEE ~ | |Econamy

[ Daytime

1} Items
Items
| Items

| Items

Weight: [ E2Kg]

‘WwWieight : 'E
Wieight : |EI

Weight : | kg

om

Hub Charge: [
Delivery ChiFey: | 0.0

Congignment will be Changed

oK
a Cancel

I will explain each field one at a time:
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Trunk

Desp Date

Docket

Manif Date

Request
Collect
Order
Account

Consignor

Postcode

Postcode

Select the Trunk from the drop down list that this consignment is
to be loaded into.

The Despatch Date that the customer has despatched the goods on,
this can be different to the date that you manifest the consignment
to the hub.

If you are inserting a consignment then a docket number is
automatically generated for you.

The Manifest Date that you will manifest this consignment to the
hub.

The Requesting Depot for the consignment.
The Collecting Depot for the consignment.
The Order Number of the consignment.

The Account that has input this consignment.

The Name of the Consignor, this defaults to the name that is stored
in the account record of the account that input this consignment.

The Postcode where the consignment was collected from, this
defaults to the postcode that is stored in the account record of the
account that input this consignment.

The postcode where the consignment is being despatched to. If the
PAF file is being used then all UK addresses for the full postcode
you have entered will be displayed as below for one to be chosen
and automatically inserted for you, otherwise you will have to

enter these details yourself. Pressing the 2] button next to this
entry field, will show you the graphically the journey directions
between the Consignor Postcode and this Postcode if both of the
postcodes are UK postcodes. If the Account is set to Learn
Addresses then the system will either learn the address or bring up
the nearest matches for you to choose one.
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o Select Address

EDuntr_l,lWlde Tradlng it 14 E:-:u:hange Road, Lincoln LNE 32
[ M 5 Computer Solutions, Cygnet House, Exchange Road, Lincaln LME 302
Colphin Maobility Eazt Midlands Ltd, Unit 34, Exchange Boad, Lincoln LME 312
[areens Water Systems, Unit 12, Exchange Raoad, Lincaln LNE 312
H G % Tranzport Services, Unit 13, Exchange Road, Lincoln LMNE 312
W % 5 Plant Ltd, Exchange Road. Lincaln LME 312
\ G R Refrigeration & air Conditioning, J G B House, Exchange Road, Lincoln LME 312
Hahngaon & Smith Ltd, Exchange Road, Lincaln LHE 312
Laines, Unit 19, Exchange Road, Lincoln LME 312
Lincoln Wending, Unit 5, Exchange Road, Lincoln LME 302
kd P b4 Restorations, Exchange Road, Lincoln LME 302
kdinzter Paving & Construction Ltd, Swan House, Exchange Road, Lincoln LME 312
F J M Cheese, Exchange Foad, Lincoln LME 202
Prolek, des Lincoln Lid, Unit B-7, Exchange Road, Lincoln LME 312
R awprint & Design, Mine Daks Park, Exchange Foad, Lincoln LME 202
Readman Deszserts, Exchange Road, Lincoln LME 312
Siddle Grimley Hage Ltd, Swan Housze, Exchange Foad, Lincaoln LME 302
Special Tooling Services, Exchange Road, Lincoln LME 312
Specialized Injection Services, Unit B, Exchange Road, Lincaln LME 302
The Society OF il writers, Exchange Road, Lincaoln LME 302

algra Trading, Exchange Boad, Lincoln LME 312

& Rainbow & Song, Exchange Road, Lincaoln LME 302

4 44 4| 7 % v
m Select lm Cloze
A

Consignee The Name of the Consignee.

Address The Address of the Consignee.

Town The Destination Town, pressing the (] button will display a list of
towns that match the name of the town you have inputted so you
can choose the correct one with the correct destination postcode.

Delivery After the Destination Postcode has been entered, the system will
match it with the delivery depot. Also next to this field the depot
telephone number is shown for the depot that will deliver the
consignment.

Service Select the required Service from the drop down list, this
determines what type of pallets you can despatch and also if you
have to enter a date and time for delivery for this consignment.

Daytime Tick this box, is the freight arrived at the hub in the daytime hours

slot, this gives you a discount off the standard hub charge.
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Quarter
Weight
Half
Weight
Full
Weight
Half O\S
Weight
Full O\S
Weight
Remarks

Own Paperwork

Collection Ch/Rev

Hub Charge

Delivery Ch/Rev

The number of Quarter Pallets.

The weight of the Quarter Pallets.

The number of Half Pallets.

The weight of the Half Pallets.

The number of Full Pallets.

The weight of the Full Pallets.

The number of Half O\S Pallets.

The weight of the Half O\S Pallets.

The number of Full O\S Pallets.

The weight of the Full O\S Pallets.

The remarks for the consignment.

Tick this box so that no consignment notes is generated, this field
defaults to the value held in the record of the customer who is

sending the consignment.

How much collection revenue is payable to you or how much
collection revenue is payable by you for this consignment.

The amount of hub charge you will pay the hub for the input of this
consignment.

How much delivery revenue is payable to you or how much
delivery revenue is payable by you for this consignment.

We will now look at the Pod Details tab, which is shown below and I will explain each
field and area of the below window.
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|Consignment will be Changed {00000093)

Main Pod Details |H0tes |

Signed: DEGINEGNERRY
Dated: | 11/10/2005

Pod Images

File: M ame

Dizcrep : |DELY|
Foute Diate :
Remarks : | |
l Scan lm Man l
Pod History oK
Dizcrep |Signed B Signed On Signed &t |R
) C.FORTHERINGHAM 11/10/2005  09:5040

H 44 4 2| ¥ M < | >

Congignment will be Changed

Signed The last person who signed for the goods.
Dated The last date were the goods signed for.
Timed The last time the goods were signed on.
Discrep The last discrepancy/status code used.
Route Date  The last route date of the consignment.
Remarks The last delivery remarks used.

If you enter details for the above, then when you save the consignment by pressing the

ok
button the pod details would also be added to the Pod History list in the

bottom left of the window.

At the top right hand-side of the window is the Pod Images area, which is a scrollable list
box with the filenames of all the associated scanned images for the consignment if they
exist. By moving up and down this list the image below will change to show the actual
image for the filename you are highlighted on.
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. g Scan . .
By pressing the button the system will request that attached twain scanner

scan in another pod image (please note from this screen it will do a single scan and not
multiple scans using a sheet-fed scanner). Once the scan has been done the filename that
it has been saved to will be shown at the top of the Pod Images list-box.

b ax . .
Pressing the button shows the currently selected image in full screen mode,
from where you can print it etc.

We will now look at the Notes tab, which is shown below and I will explain each field
and area of the below window.

# Consignment will be Changed (00000014}

Book in the
Consignment!

Main | Pod Detals Notes

mp = Entered By
02: 28PMKEWIN

ﬂ Cancel

I 44 A | 2k [FH| M b

Consignment will be Changed

On the left hand-side of the window is a scrollable list showing at the top, the moat recent
date and time you entered free text notes for the consignment, the right hand-side of the
window shows the actual notes.

Insert . . .
You have a button for creating new notes. In my example we are inserting

a new note for a consignment.
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= |Update Records...

Hotes |

| 4 25| | | @) o] | | =][= = =] 5=V
M Sans Serif v|la v westem v|B|r|uf~]]~]

BLook in the
- oK
Consigrment!

<

Record will be Changed

Simply enter the free text you require and with the formatting you require and by

pressing the button, the notes will be saved.

Back on the consignment entry screen, if you are inserting a consignment then the
following will happen:

Pre-Alert Emails.

A pre-alert email will be generated if:
¢ The consignment has a service code that is marked as a pre-alert service.

e The total number of pallets is equal of greater than the pre-alert pallet count in
the parameters.

The system will use your default MAPI email software to send the pre-alert message, i.e.
Outlook etc.
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Printed Paperwork

The system can automatically print labels and/or notes when a new consignment has been
added. The system will first look up the account that has sent the goods to see what they
have set in the Print Options field. These options can be:

Drefault
Labelz
Motes
Bath

I either

The only option that needs explaining is Default, this will use the option that are set in
the Print Options choice in the parameters screen. The choices are Labels, Notes, Both
or Neither. But if the No Paperwork option is ticked within the consignment, then a
Note will not be produced at all.
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Day Start

This menu item is for performing the Day-start that is usually performed in the morning
time of every working day, the initial screen is shown below.

#} Perform Daystart

Daystart Date :

[ ]Read Renamed

‘ ok ‘ ‘m Cancel

Here you would enter the last manifest date into the Day Start Date entry field, and if
you wanted to perform, the day-start again after the successful day-start then tick the
Read Renamed checkbox.

What does the Day Start actually do?

Firstly the system connects to the Hub FTP server and changes into the incoming
ftp directory.

Downloads and then renames the incoming consignment file for the Day-start
Date that is held on the FTP server for the main owner depot.

Downloads and then renames the incoming pallet file for the Day-start Date that
is held on the FTP server for the main owner depot.

Downloads and then renames the incoming pod file for the Day-start Date that is
held on the FTP server for the main owner depot.

Downloads the hub charges file that is held on the FTP Server for the main owner
depot.

Downloads and then renames the incoming consignment file for the Day-start
Date that is held on the FTP server for all the sub depots.

Downloads and then renames the incoming pallet file for the Day-start Date that
is held on the FTP server for all the sub depots.

Downloads and then renames the incoming pod file for the Day-start Date that is
held on the FTP server for all the sub depots.

Downloads the hub charges file that is held on the FTP Server for all the sub
depots.

Downloads the depot file from the FTP server.

Downloads the discrepancy file from the FTP server.

Downloads the gazetteer file from the FTP server.

Downloads the holidays file from the FTP server.
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Downloads the invalid services file from the FTP server.

Downloads the services file from the FTP server.

Downloads the townlist file from the FTP server.

Downloads the depot charges file from the FTP server.

Changes into the images ftp directory.

Gets all the images scanned in on the Day-start Date for the main owner depot if
in Parameters you have Retrieve Images with Day-start ticked.

Gets all the images scanned in on the Day-start Date for all the sub depots if in
Parameters you have Retrieve Images with Day-start ticked.

Imports the consignment file for the main owner depot that was downloaded.
Imports the pallets file for the main owner depot that was downloaded.
Imports the pod file for the main owner depot that was downloaded.

Imports the hub charges file for the main owner depot that as downloaded.
Imports the depots file that was downloaded.

Imports the discrepancy file that was downloaded.

Imports the gazetteer file that was downloaded.

Imports the holidays file that was downloaded.

Imports the invalid services file that was downloaded.

Imports the services file that was downloaded.

Imports the town-list file that was downloaded.

Imports the hub charges file that was downloaded.

Imports the consignment file for all the sub depots that were downloaded.
Imports the pallets file for all the sub depots that were downloaded.

Imports the pod file for all the sub depots that were downloaded.

Imports the hub charges file for all the sub depots that were downloaded.

You will be told if any errors during the downloading etc and you should view the
FTP Log to see if this process needs running again.
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Day End
This sub menu item is for performing the Day-end either by FTP or Diskette and one of

these menu items is usually performed in the evening every day, the initial screen is
shown below.

By FTP

This menu item allows you to perform the dayend via FTP. The initial window looks as
below.

# perform Dayend Z”El[z|

Drapend Date

‘ ok, ‘ ‘ﬁ Cancel

Here you would enter the current manifest date into the Day End Date entry field, when

ok
you press the button, the following happens.

The system checks to see if you have entered all the pods that you are supposed to, if any
have not been entered then the following error message is shown.

Some POD's not entered! X

@ Some Consignments have no POD entered faor them!

By pressing the button, the system will then display all the consignments that
you have not entered pods for today, see below.
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Enter POD's for unconfirmed Consignments

by Docket |By Order | By Route Date |
Docket: | |
-
2041042005 | 2141042005 | YELLOW MOOW UK LTD
a 00001667 033 052 2041042005 | 2141042005 |NIPPOM SPARES
a 00001695 | 346053 033 051 2441042005 | 2541042005 |J B PERKINS MWORTHINGILTD
a 00003738 |COPE ALLMAN 041 051 2041042005 | 2141042005 |MEVILLE & MORE LTD
a 00003939 | 1871 WavYFARER 047 051 2441042005 | 25/1042005 |BRITTANIA ROLL
a 00004380 | 2236204026010 009 051 2441042005 | 25/10/2005 |OMN PREMISE LAUNDRY
a 00005408 | TDR/099163 057 051 2041042005 | 2141042005 | Dudley House Trust
a 00005427 | TDR/099449 057 051 2441042005 | 251042005 | Zamaan
a 00007236 | 765524 - BELVOIR 0ES 051 2041042005 |21/1042005 | THE CHIMMEY HOUSE
a 00007235 | 911364 - GREENAW 0ES 052 2441042005 | 25/10/2005 |WaALTHAM FOREST
a 00013235 10324 12 052 2041042005 | 2141042005 |FUCHS LUBRITECH LTD
a 00013633 047 052 2041042005 | 2141042005 |NIPPOM SPARES
a 00014187 | 24059 054 051 2041042005 | 2141042005 W H SUPPLIES
a 00014233 | 24029 054 051 2441042005 | 25/10/2005 |GRATE FIRES OF SUSSEX
a 000714246 054 051 2441042005 | 2541042005 |DOMSALLA BUILDING
a 00014256 |JROS - 0574 054 052 2441042005 | 2541042005 | THAMES WATER LTD
a 00015100 0&0 052 2441042005 | 2541042005 |FADS
a 00017307 93029 021 051 2041042005 |2141042005 |COL O/B/0 DEPOT 51
a 00017305 | 094081 005 052 2041042005 2141042005 |BOOK PROTECTORS &CO
a 00018233 |SDM 12926 039 051 2041042005 | 2141042005 |CAR TRIMS & GADGETS,
a 00018297 | 100023 039 052 2441042005 | 2541042005 |MRS JAN wW0OD
a 00019452 o7 052 2441042005 | 2541042005 |BUSIMESS DESIGN CENTRE
a 000193926 044 052 2041042005 | 2141042005 |E ALDRIDGE + SON
a 000719968 044 051 2441042005 | 2541042005 | TRIDEWT COMPUTERS LTD
a 00019571 044 051 2441042005 | 2541042005 |ZEM HEALTH AND BEAUTY
g 00020323 |156430 015 052 2441042005 | 25/10/2005 |MOORFIELDS EYE HOSPITAL
4 44 4| 2| »  kr M £ | ¥ v
You can select either one of the three tabs to search by that order, pressing the
ﬂ Change . . .
button the consignment is shown which prompts you to enter the pod data

and the ability to scan in a pod image.

POD Details will be Entered (00000583)

Detailz |
Conzsignment Details Pod Images
Docket: 00000583 | File: Mame:
Desp Date: [ 20/10/2005]
Congignor: |KDG UK LIMITED | TR

Consignes : U Recordings |

Address : [Leaonard Cowan ]

|53 Theseus Walk |

[ISLINGTON |

Postcode : (M1 2DS

Cancel
Pod Details
Signed : | |
Signed on: | | Signed at: |
Diserep: [DELY | [delivered all ok

Remarks: |

POD Details will be Entered
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Simply enter the textual pod information in the Pod Details part of the window. You can
also scan in a pod image which will be shown on the right hand-side of the window. By
saving the details with pod information in you will be returned back to the previous
window and the consignment you just entered pod information for will have been
removed from the list. If you decide for some reason that not to enter the pod details for

. . . IE Cloze .
all of the outstanding consignments by pressing the button which some
consignments left in the list you will be shown a window like the one below.

= Authorise Day End?

tizzing Status Codes can be authanized by quating

the Cluestion below to the Hub.
Question: 5733472
Cancel

Angwer ; |

Here you would be asked a question and the hub will give you a answer if the reason you
have not entered all the pods is a valid one.

What happens during the Dayend?

¢ Firstly the system connects to the Hub FTP server and changes into the outgoing
ftp directory.

e Uploads all outgoing consignments where the manifest date of the consignments
matches the day-end date. Consignments being sent to a sub depot, where that
sub depot is allowed to be manifested to the hub in the parameters section are also
uploaded. A file named CNXXX.FDYY is created on the FTP server where XXX
is your main depot code and Y'Y is the day number of the day-end date.

e Uploads all pods you have entered where the pod entry date is the same as the
day-end date. A file named PDXXX.FDYY is created on the FTP server where
XXX is your main depot code and Y'Y is the day number of the day-end date.

¢ Changes into the images ftp directory.

e Uploads all the images that you have scanned on the day-end date providing you
have Send Images with Day-start in parameters ticked.

After the day-end has been completed a statistics window is shown detailing what has
been sent for your depot and any sub depots you cover.
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howing Dayend Statistics

Depot ' Mame [rate Conz | Pallet: Podz | Images
LEGGETT FREIGHT " &5'S LTD 14071 42006 :
n7a MICHOLSOMS TRAMSPORT LTD 31/01./2006 1] 1] 1] 1
44 4 2 ¢ ke B || >
Cloze

Here in my example I’'m covering two depots and it shows in consignments, pods and
images the number each depot has returned for the day-end. This allows you to check
easily with the hub to make sure they have received the same number that you sent.
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By Diskette

This menu item allows you to perform the dayend via Diskette. The initial window looks
as below.

#] Perform Dayend by DiskiDiskette (Data Only) |Z||E|[Z|

Dayend Date : 31./01 /2006
Location | A:4 L[]

‘ ] ‘ ‘m Cancel

Here you would enter the current manifest date into the Day End Date entry field and

select the location where the files will be created. When you press the
button, the following happens.

The system checks to see if you have entered all the pods that you are supposed to, if any
have not been entered then the following error message is shown.

Some POD's not entered! X

@ Some Consignments have no POD entered faor them!

By pressing the button, the system will then display all the consignments that
you have not entered pods for today, see below.
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Enter POD's for unconfirmed Consignments

by Docket |By Order | By Route Date |
Docket: | |
-
2041042005 | 2141042005 | YELLOW MOOW UK LTD
a 00001667 033 052 2041042005 | 2141042005 |NIPPOM SPARES
a 00001695 | 346053 033 051 2441042005 | 2541042005 |J B PERKINS MWORTHINGILTD
a 00003738 |COPE ALLMAN 041 051 2041042005 | 2141042005 |MEVILLE & MORE LTD
a 00003939 | 1871 WavYFARER 047 051 2441042005 | 25/1042005 |BRITTANIA ROLL
a 00004380 | 2236204026010 009 051 2441042005 | 25/10/2005 |OMN PREMISE LAUNDRY
a 00005408 | TDR/099163 057 051 2041042005 | 2141042005 | Dudley House Trust
a 00005427 | TDR/099449 057 051 2441042005 | 251042005 | Zamaan
a 00007236 | 765524 - BELVOIR 0ES 051 2041042005 |21/1042005 | THE CHIMMEY HOUSE
a 00007235 | 911364 - GREENAW 0ES 052 2441042005 | 25/10/2005 |WaALTHAM FOREST
a 00013235 10324 12 052 2041042005 | 2141042005 |FUCHS LUBRITECH LTD
a 00013633 047 052 2041042005 | 2141042005 |NIPPOM SPARES
a 00014187 | 24059 054 051 2041042005 | 2141042005 W H SUPPLIES
a 00014233 | 24029 054 051 2441042005 | 25/10/2005 |GRATE FIRES OF SUSSEX
a 000714246 054 051 2441042005 | 2541042005 |DOMSALLA BUILDING
a 00014256 |JROS - 0574 054 052 2441042005 | 2541042005 | THAMES WATER LTD
a 00015100 0&0 052 2441042005 | 2541042005 |FADS
a 00017307 93029 021 051 2041042005 |2141042005 |COL O/B/0 DEPOT 51
a 00017305 | 094081 005 052 2041042005 2141042005 |BOOK PROTECTORS &CO
a 00018233 |SDM 12926 039 051 2041042005 | 2141042005 |CAR TRIMS & GADGETS,
a 00018297 | 100023 039 052 2441042005 | 2541042005 |MRS JAN wW0OD
a 00019452 o7 052 2441042005 | 2541042005 |BUSIMESS DESIGN CENTRE
a 000193926 044 052 2041042005 | 2141042005 |E ALDRIDGE + SON
a 000719968 044 051 2441042005 | 2541042005 | TRIDEWT COMPUTERS LTD
a 00019571 044 051 2441042005 | 2541042005 |ZEM HEALTH AND BEAUTY
g 00020323 |156430 015 052 2441042005 | 25/10/2005 |MOORFIELDS EYE HOSPITAL
4 44 4| 2| »  kr M £ | ¥ v
You can select either one of the three tabs to search by that order, pressing the
ﬂ Change . . .
button the consignment is shown which prompts you to enter the pod data

and the ability to scan in a pod image.

POD Details will be Entered (00000583)

Detailz |
Conzsignment Details Pod Images
Docket: 00000583 | File: Mame:
Desp Date: [ 20/10/2005]
Congignor: |KDG UK LIMITED | TR

Consignes : U Recordings |

Address : [Leaonard Cowan ]

|53 Theseus Walk |

[ISLINGTON |

Postcode : (M1 2DS

Cancel
Pod Details
Signed : | |
Signed on: | | Signed at: |
Diserep: [DELY | [delivered all ok

Remarks: |

POD Details will be Entered
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Simply enter the textual pod information in the Pod Details part of the window. You can
also scan in a pod image which will be shown on the right hand-side of the window. By
saving the details with pod information in you will be returned back to the previous
window and the consignment you just entered pod information for will have been
removed from the list. If you decide for some reason that not to enter the pod details for

. . . IE Cloze .
all of the outstanding consignments by pressing the button which some
consignments left in the list you will be shown a window like the one below.

= Authorise Day End?

tizzing Status Codes can be authanized by quating

the Cluestion below to the Hub.
Question: 5733472
Cancel

Angwer ; |

Here you would be asked a question and the hub will give you a answer if the reason you
have not entered all the pods is a valid one.

What happens during the Dayend?

e C(Creates all outgoing consignments where the manifest date of the consignments
matches the day-end date. Consignments being sent to a sub depot, where that
sub depot is allowed to be manifested to the hub in the parameters section are also
uploaded. A file named CNXXX.FDYY is created within the location where
XXX is your main depot code and Y'Y is the day number of the day-end date.

e C(Creates all pods you have entered where the pod entry date is the same as the day-
end date. A file named PDXXX.FDYY is created within the location where XXX
is your main depot code and Y'Y is the day number of the day-end date.

After the day-end has been completed a statistics window is shown detailing what has
been sent for your depot and any sub depots you cover.
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howing Dayend Statistics

Depot ' Mame [rate Conz | Pallet: Podz | Images
LEGGETT FREIGHT " &5'S LTD 14071 42006 :
n7a MICHOLSOMS TRAMSPORT LTD 31/01./2006 1] 1] 1] 1
44 4 2 ¢ ke B || >
Cloze

Here in my example I’'m covering two depots and it shows in consignments, pods and
images the number each depot has returned for the day-end. This allows you to check
easily with the hub to make sure they have received the same number that you sent.
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By Email

This menu item allows you to send the day-end details via email. The initial window
looks as below.

#} Perform Dayend by Email [Data Only) Z||§|[z|

Dayend Date :

‘ ok, ‘ ‘m Cancel

Here you would enter the current manifest date into the Day End Date entry field and

Ok
select the location where the files will be created. When you press the

button, the following happens.

The system checks to see if you have entered all the pods that you are supposed to, if any
have not been entered then the following error message is shown.

Some POD's not entered! X

@ Some Consignments have no POD entered faor them!

By pressing the button, the system will then display all the consignments that
you have not entered pods for today, see below.
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Enter POD's for unconfirmed Consignments

by Docket |By Order | By Route Date |
Docket: | |
-
2041042005 | 2141042005 | YELLOW MOOW UK LTD
a 00001667 033 052 2041042005 | 2141042005 |NIPPOM SPARES
a 00001695 | 346053 033 051 2441042005 | 2541042005 |J B PERKINS MWORTHINGILTD
a 00003738 |COPE ALLMAN 041 051 2041042005 | 2141042005 |MEVILLE & MORE LTD
a 00003939 | 1871 WavYFARER 047 051 2441042005 | 25/1042005 |BRITTANIA ROLL
a 00004380 | 2236204026010 009 051 2441042005 | 25/10/2005 |OMN PREMISE LAUNDRY
a 00005408 | TDR/099163 057 051 2041042005 | 2141042005 | Dudley House Trust
a 00005427 | TDR/099449 057 051 2441042005 | 251042005 | Zamaan
a 00007236 | 765524 - BELVOIR 0ES 051 2041042005 |21/1042005 | THE CHIMMEY HOUSE
a 00007235 | 911364 - GREENAW 0ES 052 2441042005 | 25/10/2005 |WaALTHAM FOREST
a 00013235 10324 12 052 2041042005 | 2141042005 |FUCHS LUBRITECH LTD
a 00013633 047 052 2041042005 | 2141042005 |NIPPOM SPARES
a 00014187 | 24059 054 051 2041042005 | 2141042005 W H SUPPLIES
a 00014233 | 24029 054 051 2441042005 | 25/10/2005 |GRATE FIRES OF SUSSEX
a 000714246 054 051 2441042005 | 2541042005 |DOMSALLA BUILDING
a 00014256 |JROS - 0574 054 052 2441042005 | 2541042005 | THAMES WATER LTD
a 00015100 0&0 052 2441042005 | 2541042005 |FADS
a 00017307 93029 021 051 2041042005 |2141042005 |COL O/B/0 DEPOT 51
a 00017305 | 094081 005 052 2041042005 2141042005 |BOOK PROTECTORS &CO
a 00018233 |SDM 12926 039 051 2041042005 | 2141042005 |CAR TRIMS & GADGETS,
a 00018297 | 100023 039 052 2441042005 | 2541042005 |MRS JAN wW0OD
a 00019452 o7 052 2441042005 | 2541042005 |BUSIMESS DESIGN CENTRE
a 000193926 044 052 2041042005 | 2141042005 |E ALDRIDGE + SON
a 000719968 044 051 2441042005 | 2541042005 | TRIDEWT COMPUTERS LTD
a 00019571 044 051 2441042005 | 2541042005 |ZEM HEALTH AND BEAUTY
g 00020323 |156430 015 052 2441042005 | 25/10/2005 |MOORFIELDS EYE HOSPITAL
4 44 4| 2| »  kr M £ | ¥ v
You can select either one of the three tabs to search by that order, pressing the
ﬂ Change . . .
button the consignment is shown which prompts you to enter the pod data

and the ability to scan in a pod image.

POD Details will be Entered (00000583)

Detailz |
Conzsignment Details Pod Images
Docket: 00000583 | File: Mame:
Desp Date: [ 20/10/2005]
Congignor: |KDG UK LIMITED | TR

Consignes : U Recordings |

Address : [Leaonard Cowan ]

|53 Theseus Walk |

[ISLINGTON |

Postcode : (M1 2DS

Cancel
Pod Details
Signed : | |
Signed on: | | Signed at: |
Diserep: [DELY | [delivered all ok

Remarks: |

POD Details will be Entered
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Simply enter the textual pod information in the Pod Details part of the window. You can
also scan in a pod image which will be shown on the right hand-side of the window. By
saving the details with pod information in you will be returned back to the previous
window and the consignment you just entered pod information for will have been
removed from the list. If you decide for some reason that not to enter the pod details for

. . . IE Cloze .
all of the outstanding consignments by pressing the button which some
consignments left in the list you will be shown a window like the one below.

= Authorise Day End?

tizzing Status Codes can be authanized by quating

the Cluestion below to the Hub.
Question: 5733472
Cancel

Angwer ; |

Here you would be asked a question and the hub will give you a answer if the reason you
have not entered all the pods is a valid one.

What happens during the Dayend?

e C(Creates all outgoing consignments where the manifest date of the consignments
matches the day-end date. Consignments being sent to a sub depot, where that
sub depot is allowed to be manifested to the hub in the parameters section are also
uploaded. A file named CNXXX.FDYY is created within the location where
XXX is your main depot code and Y'Y is the day number of the day-end date.

e (Creates all pods you have entered where the pod entry date is the same as the day-
end date. A file named PDXXX.FDYY is created within the location where XXX
is your main depot code and Y'Y is the day number of the day-end date.

o A email will be sent to the hub, with these two files attached to the email.

After the day-end has been completed a statistics window is shown detailing what has
been sent for your depot and any sub depots you cover.
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howing Dayend Statistics

Depot ' Mame [rate Conz | Pallet: Podz | Images
LEGGETT FREIGHT " &5'S LTD 14071 42006 :
n7a MICHOLSOMS TRAMSPORT LTD 31/01./2006 1] 1] 1] 1
44 4 2 ¢ ke B || >
Cloze

Here in my example I’'m covering two depots and it shows in consignments, pods and
images the number each depot has returned for the day-end. This allows you to check
easily with the hub to make sure they have received the same number that you sent.
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Discrepancy

This sub menu, hold only one menu item which is called Entry, this menu item is
explained below.

When you perform a Day-start (usually in the morning) , a file is retrieved from the FTP
site which creates the consignments and associated Pallets that you are due to receive
(that morning). You will be able to enter discrepancies against the whole consignment
and/or the individual pallets that make up the consignments. These discrepancies can be
printed as well as uploaded to the hub, who will then forward these discrepancies onto the
collecting depots concerned by email.

Entry

M anifest D ate : 2541042005

‘ ok ‘ ‘ﬁ Cancel

Here you enter the last manifest date, which is the last date that other depots manifested

aF.
freight into the hub for delivery today, by pressing the button; the following

screen will be displayed.

72



#; Enter Discrepancies

Dizcrepancies l

[ Tag ][ tag Al ] [ Untag all

Locate : :l

Docket Manifest D ate Collect ' Service Pallets | Consignment Discrep Fallet Discrep Docket Pallet Mo Discrep

43 [ 4/06/2007 Jos4 _NDTL 1| | i m_
00000393 14/06/2007 033 EC g ing

noooos1z2 14/06/2007 101 bl g {

00001693 14/06/2007  00A ND 1

00013460 14/06/2007 401 BKIT 1

00023636 14/06/2007 M5 MO 1

00027581 14/06/2007 001 MND 1

00027598 14/06/2007 001 ND 3

noo29103 14/06/2007 005 MO 3

1

1

Pl

1

1

00031614 14/06/2007 044 WD
00033324 14/06/2007 028 KD
00036778 14/06/2007 058 KD
00038743 14/06/2007 056 KD
00050010 14/06/2007 002 BEIM

TR < | Sl 4 2 e ) £ | >

l Insert Hﬂ Change l: Delete Yigw l @ a;TEZ‘?'::::iT Hates l Insert l ﬂ Change = Delste

l FPrint ll Upload l Unlack lm LCloze

On this screen, the important parts are the two lists, the one on the left is a list of
consignments you are expecting and the one on the right is a list of pallets that are
associated with the highlighted consignment on the left. You will also notice the
columns Pallet Discrep (left) and Discrep (right) have the word “Waiting” coloured in
orange for the data underneath those columns. The colours are a very important visual
indictor to let you know how the entry of discrepancies is going. The colours mean;

Orange This means that the pallet or consignment has not been fully
finished with.
Green This means that the pallet or consignment has been finished with

and everything for that pallet or consignment is OK.

Red This means that this pallet or consignment has been finished with
but it has either a discrepancy against it or a pallet or some pallets
that belong to it have a discrepancy.

) ) ) ) =+ L
You may insert un-manifested consignments or pallets by using the button

. . ﬂ Change
underneath the corresponding list or you could also use the button
underneath the corresponding list to enter the discrepancy for the consignment or pallet.
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Wiew . ) N

The button allows you to see the associated consignment for the highlighted
Vad Motes

_ button allows you to enter free text notes about the

Print
consignments/pallets for that day, the @ = button will print a list of just the
consignments and/or pallets that have had a discrepancy entered against them for the day

bd  Lpload
you are working on. The button will upload all the details for the day you

are working on to the hub ftp site. NB. You will not be able to upload again unless you

rlock .
press the button and enter the correct answer to the question you are asked

(answers are given by the Hub Staff), once you have already and the system will only let
you upload if everything has been finished with.

discrepancy, the

® A quick way of entering the discrepancies, is to press the Tag All button and then
press the button that appears called Apply and answer Yes, this makes all the
consignments/pallets in the lists as Received OK. You can then just alter the ones
that actually have a discrepancy against them.

Consignment Discrepancies

A consignment discrepancy is a discrepancy that affects even the pallets that belong to it,
these discrepancies are;

Extra This discrepancy means that this pallet arrived un-manifested, this
can only be used if you Insert the pallet.

Wrong Service This discrepancy means that the service that it was manifested on,
is incorrect, you will be asked for the correct service code.

No Paperwork This discrepancy means that no paperwork came with the
consignment.
No Pre-alert This discrepancy means that this consignment was not pre-alerted

when it should have been.

Mis-Route This discrepancy means that this consignment should have been
sent to another depot.
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Inserting a Non-Manifested Consignment

. . Lol Inzert )
From the Enter Discrepancies screen, press the button on the left hand-side

of the screen. A window will be opened like the one below, prompting for information.

 Record will be Added (New) =13

Docket
Collecting : |:|
DespDate: |

tanifest Date : 28/10/2005
Discep: [Eis ]
Mew Service ;

Conzignee : | |

Tawn: | |

Postocode |:|

[ Mis-Sart

Fecord will be Added

Here you would enter the Docket Number, Collecting Depot, Despatch Date, Service
Code and Consignee details of the non-manifested consignment. You should tick the
Mis-Sort tick-box, if the consignment was not for you and the system will then require
you to enter the depot that should have had the consignment.

®  You should also insert the pallets that are part of this consignment into the right
hand-side list.

Entering a Wrong Service, No Paperwork, No Pre-alert or a Mis-Route

From the Enter Discrepancies screen, press the button on the left hand-side
of the screen when the consignment you require is highlighted. A window will be opened
like the one below, prompting for information.

75



' Status will be Changed (00000071)

Docket : Q0000071
Collecting : | 004
Dezp Date : 28/10/2005

tanifest Date : 28/10/2005

Digcrep

Remarks :

Statuz will be Changed

Straight away you must select the type of discrepancy you require, either Wrong
Service, No Paperwork, No Pre-alert or Mis-route. If the discrepancy is a Wrong
Service then you will be prompted for the correct service.

After you have entered a discrepancy against a consignment, regardless of whether it was

manifested to you or not, the previous screen will show it as a discrepancy in red
underneath the Consignment Discrep column.

Pallet Discrepancies

A pallet discrepancy is a discrepancy that affects just the pallet that it has been entered
against;

Extra This discrepancy means that this consignment arrived un-

manifested, this can only be used if you Insert the consignment.

Waiting This is not actually a discrepancy, but is means that this pallet is
waiting for a Received OK or a discrepancy to be entered.

Received OK This means that the pallet was Received OK

Damaged This discrepancy means that the pallet was damaged.
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Not Received This discrepancy means that the pallet was not received. Please
note that not received pallets are automatically placed onto the next
delivery date in the discrepancy system if they have not been
reported to the hub three times.

Wrong Size This discrepancy means that the type of pallet that it was
manifested on, is incorrect, you will be asked for the correct type
of pallet, along with the dimensions and weight.

Inserting a Non-Manifested Pallet

. . + LG )
From the Enter Discrepancies screen, press the button on the right hand-

side of the screen. A window will be opened like the one below, prompting for
information.

= Record will be Added [New)

Docket: | 00000071

Collecting

:
Dezp Date 281042005
anifest Date : 2841042005

MHurmber : 3

HI

Digcrep

Dirmenzions in Centimetres

NewTpe: (NS Y| L:[ 0|wW: [ 0 H:[ 0 Weoh: [ 0

Remarks :

Record will be &dded

A lot of the information will be entered already for you which comes from the
consignment that this new pallet belongs to, the pallet number it is given is the last pallet
number used in the highlighted consignment plus one.

You will be asked for what type of Pallet it is, Half , Half OS, Full, Full OS or Quarter,
then you will enter the dimensions and weight of the pallet, followed by any remarks. At
this point the system will check that the dimensions and weight match the specifications
for the pallet type.
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Entering a Received OK, Damaged, Not Received or a Wrong Size

. . LChange .
From the Enter Discrepancies screen, press the button on the right hand-

side of the screen when the pallet you require is highlighted. A window will be opened
like the one below, prompting for information.

 Status will be Changed (00000071) Eo&

Docket: | 00000071

Collecting

:
Dezp Date 281042005
Manifest Date : | 25410/2005 -
o

Murnber :

Dizcrep : ﬂ —
D amaged -I
NDtHecn_aived

Remarks - [#rong Size

Statuz will be Changed

Straight away you must select the type of discrepancy you require, either Received OK,
Damaged, Not Received or Wrong Size. If the discrepancy is a Wrong Size then you
will be prompted for the correct Pallet type and dimensions.

Notes

From the Enter Discrepancies screen, press the Notes button. A window will be opened
like the one below, prompting for information.
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# Enter notes on Freight for 25/10/2005 M=

Here you would enter information on the discrepancies that will help the hub handle
complex discrepancies. For instance ‘“The Pallets that are reported as Damaged, were
Damaged due to poor stacking!”

Print

From the Enter Discrepancies screen, press the Print button. A window will be opened
like the one below, from where you can print the contents of this preview.
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o x|

41001 v (o0 V€2 2w | B B

THE PALLET NETWORK LTD Page 11
==
@ % DAILY DISCREPANCY REPORT Wednes day, 28, October 2005
FROM DEPOT: 051 Eezehaul Limited
MANIFE ST DATE :  2510/2005
Type Cons Mo Input | Consigne=Postoode Sarvice Disorepancy/Remarks Fallet Dis cepangy/Remarks
Comsignment | 00000071 004 [TIC Froject AMTL No Papenwort R ece ed
LONDON
Ec2
Pallet 00000448 074 |ROTRONICS INTERCONNECTICN  |ND Pl MImDET - 1 WIORGS12e SPOUD DE 2 Cuafer palel
CRAWLEY, WEST SUSSEX femsx femsx fems( 1kgs
RH10 SEE
Comsignment | 00017832 058 |WB FLOGR MACHINES ND WiongSen beshouis be BSTL
CRAWLEY
AH1245T

Upload

. . Upload .
From the Enter Discrepancies screen, press the button. The system will

then upload the discrepancies to the FTP site. After the upload has completed with no
errors, you will not be able to enter discrepancies for this date or upload again, although
you will still be able to print or view the details.
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Jiggle Trunks

This menu item, allows you to move consignments for a manifest date around the trunks
that you have setup. The initial window will look something like below.

# Enter Manifest Date

b anifest Date 251042005

‘ ] ‘ ‘ m Cancel
Simply enter the manifest date and by pressing the button will display a

window like below.

Jiggle Consignments for Trunks

Details
Trunk Docket Manif Date | Consignee Guarter Half Half Oversize Full Full Oversize ~
Pallet: ‘weight Pallet: ‘weight Pallet: ‘weight Pallet: ‘weight Pallet: ‘weight
0o 25/ BURG ] (] k. : 0K ] 0k 250K.g [ ;
00003757 28/10/2005PHARMACIA LTD a Ok.g a Okg a Okg 1 300kKg a Okg
00005443 28/10/2005R obbs of Hexham a Okg 1 114kg a Ok.g 0 Ok.g a Okg
00007318 25/10/200504E DITCHBURN a Okg 1 7akg a Ok.g 0 Ok.g a Okg
00013034 25/10/2005MAKR0 a Okg a Okg a Ok.g 6 1800Kg a Okg
00013078 25/10/2005 GEORGIAN WINDOWS a Okg 1 200kKg a Ok.g 0 Ok.g a Okg
00013096 25/10/2005H0OME & GIFT a Okg 1 200kKg a Ok.g 0 Ok.g a Okg
00013408 28/10/2005TRAFFIC SIGNALS a Okg 1 E00Kg a Ok.g 0 Ok.g a Okg
00015133 25/10/20054L4N SMITH 1 200kKg a Ok.g a Ok.g 0 Ok.g a Okg
00017634 25/10/200541 INDUSTRIAL TRUCK a Ok.g a Ok.g a Ok.g 2 920Kg a Okg
W44/ 4 2 [r 1 0| v
Code  Description Guarter Half Half Oversize Full Full Oversize
Palletz ‘wWeight Palletz ‘w'eight Palletz ‘weight Pallets ‘w'eight Pallets " eight
Tk I N I 7 I N N I
44 4 2 v [0 01 2 >

As you can see the top list box, shows all the consignments for the manifest date and the

o . LChange
bottom shows the statistics per trunk. By pressing the

allowed to change the trunk code for the highlighted consignment.

button you will be
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Jiggle Routes

This menu item, allows you to move consignments for a route date around the routes that

you have setup. The initial window will look something like below.

# Route Date Criteria

Foute Date : 1101 /2008

‘ ok ‘ ‘ a Cancel
Simply enter the route date and by pressing the button will display a

window like below.

¥} Jipgle Consignments for Delivey Routes

Details |
Route  Docket Foute Date | Consignee Town Postcode Quarter Half Half Oversize Full Full Oversize
Pallets ‘weight Pallets Weight Pallets ‘wWeight Pallets ‘weight Pallets ‘Weig
A [l iLEY PLUMEI ME17 2DE ( 0K, 0K, oK, d  2400Kg 0 OKg
00000814 18/06/2007KENT FROZEN FOODS AYLESBURY  ME20 PP a Okg o OKg a Okg 1 1000Kg 0 Okg
00004577 18/06/2007GEBERIT LTD KENT MEZ0 7PS 0 OKg 1 200Kg 0 Okg d OKg 0 OKg
00011362 18/06/2007 Eurocel Building Plastics Ltd Dartford D2 BOL a OKg o OKg a Okg 4 3600Kg 0 OKg
00023322 | 18/06/2007 Europa ‘Worldwide Logistics Ltd Eiith D18 440 1 B1Kg 0 Okg ] Okg 0 Okg 0 OKg =
0003650 18/06/2007 Davies Tumer Southem Lid Dartford DaZ BLL 1 BBkKg 1} Okg o Okg a Okg 0 0Okg
00031672 | 18/06/2007PLASTIC DATA CARD CHATHAM HE4 BaL a OKg 1 S00Kg a (kg a OKg 0 Okg
00031675 | 18/06/20074BACLS INT Maidstone MET7 2LH o OKg 1 108Kg I Okg 0 OKg 0 OKg
S o
14 44 4 2 b (b b1 <3 (] balhe
[ Tag ][ tag All ][ Untag &l ][ Process ]
Code | Description Quarter Half Half Oversize Full Full Oversize:
Pallets ‘weight Pallets ‘weight Pallets “weight Pallets ‘weight  Pallets “weight
LOCAL AOUTE I N N T S N N N
0z TED D kg a Okg a (kg a Okg a Ok,
LIk} DavE a kg a Okg a kg a Okg a Ok,
99 SPARE d Okg o Okg 0 Okg u Okg 0 Ok,
442 K &1 ] ¥
@ o

As you can see the top list box, shows all the consignments for the route date and the

bottom shows the statistics per route. By pressing the button you will be

allowed to change the route code for the highlighted consignment. Or you can change the
route for several consignments at the same time, by Tagging the ones required in the top

list and by pressing the button, you will be asked which route to assign the

tag consignments to.

You can also sort the consignments in the top list into delivery postcode order, by
clicking on the header column marked Postcode, see screenshot below.
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Details
Route  Docket Route Date | Consignee Town Posteode Quarter Half Half Oversize Full Oversize: #
Pallets ‘weight Pallets Weight Pallets wWeight Pallets ‘Weig
RANAGE LENHAM N I N R I
O0031E7S | 18/0B/2007ABACUS INT Maidstone MET7 2L a OKg 1 108Kg a (kg ad OKg 0 Okg
EEOT0842 | 18/06/2007ABACUS INT'L SHIPPING LTD LENHAM MET7 2L o OKg 1 96K g o Okg 0 OKg 0 OKg
00050300 18/06/2007 TARKED MARLEY FLOORS MAIDSTONE  ME17 20 a OKg 1 S00Kg a Okg a OKg 0 OKg
21036651 | 18/06/2007KENT COUNTY COUNCIL KENT ME13 400G a Okg 1 TOkg a (kg a OKg 0 kg =
73023573 18/06/2007WEST MALLIN CE JM&E SCHOOL - KENT MET9 BRL o OKg 0 Okg o Okg 1 100Kg 0 OKg
11020001 18/06/2007 GRAMT HAMDLIMG KENT MEZ 2AE a OKg 1 260Kg a Okg a OKg 0 OKg
00064511 18/06/2007VIRGIN ACTIVE Rochester MEZ 255 1 100Kg o OKg a Okg a OKg 0 Okg
£
W44 2]k b M &) (] ¥~
[ Tag ] [ tag Al ] [ Untag all ] [ Process ] \
Code | Description Quarter Half Half Oversize Full Full Oversize
Palets ‘weight Pallets ‘w'eight ‘ Pallets “weight Pallets ‘weight  Pallete “#'eight
I I I Oig
TED 0 kg kg ] Okg o Ok,
L] DivE a kg kg a Okg a Ok,
a9 SPARE a kg kg a Okg a Ok,
W 2] <] >

S . Etint . .
In the bottom left corner of this window, you will see a button, pressing this

prints all the deliveries grouped together in main postcode order, so say for instance you
deliver to ME and DA, the DA postcodes will print in order first, followed by the ME
ones. An example is shown below.

1afd vz A BB EE

e b
Daily Delivery List
Date : 18/06/2007 Postcode : DA
Docket Consignee Town Postcode| Pallets |W
Number Std Q/Size
00050130 EXCO UK LUMITED DARTFORD DA1 1JS 1 0
PLEASE SIGN & RETURN CUST PIW
8a004807 DUREY CASTINGS |DARTFORD DA11PU 2 0
Please sign & return COP 01322 272424
84003767 United Refrigeration Dartford DA1 4BZ 2 0
41978871 Chingford Frutt Ltd Kent DA1 4QP 2 0
pls sign & rin customer p/work 01782 510111 B
i 51066595 GLAXO GROUP |Darrford DA1 5AH 1 0
01276 403 400
74060472 CAFE DU MONDE |DARTFORD DA15BS 1 0
01322 284804
73023581 THE CAKE BAKE CO |SWANSCOM BE DA100LL 1 0
SIGNE&RETURN COPY OF CUST NOTE
43121284 TILE MAGIC |NORTHFLEH DA118HJ 1 0
14/06
S - 21036614 ACCURATEROOFING SUPP | KENT DA122P5 0 1
Please RTN Cust P/Waork (67040)
79028126 MACKEY BOWLEY INTERNA | KENT DA12 2PT 1 0
350813515 EA&HSANDFORD LIFTING | GRAVESEND DA122RY 1 0
E— 00055443 ANGELLA JACKSON Gravesend DA1235JD 1 0
= 01474 332 369 v
F v < | ¥
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The bottom list shows the totals for each route like below.

Code | Description Quarter Half Half Dversize: Full Full Oversize
Pallets ‘wheight Palets ‘wWeight | Pallets 'weight Palets ‘Weight | Pallets 'weight

0 LOCAL ROUTE ] Okg 5 1024kg a Okg 4 2500kg a

0z TED 0 Okg 7 3058kg 1] Okg 7 G7BBkg 1]

03 DAVE Okg 0 Okg

0 Okg 0 tkg 0 i
|0 kg 0 kg 0 kg 0 Okg 0

]

14 44 42 » 1M £ | >

What you can do is highlight one of the routes and by double clicking on it, you will be
shown a screen like the following.

#] Jiggle Order of Deliveries for raute 02 for date 1B/06/2007

Jingle
Postcode Service Pallets “wigight Seq  ManDate Docket | Consighee Postcode
1
Q] 4
15005783 HOMEBASE LIMITED [051) MES 350 EC 2 1664
29071567 BRETT LANDSCAPING ME3 752 ND 2 228
29071568 Smurfit Towrsend Hook Ltd MEE B3 ND 1 225
74060483 SOUTHERM FEMCING MES 3G ND 1 29
73028744 DHL GLOBAL MAIL AYLESFORD ME20TWZ  AMTL 2 141
81010202 DIY Trader MES 8GL ND 1 40
1 i) 8 3@l >
44 4 2 r [ 0br 01 < | ¥
M 44 42 00
m Close

On the left hand side are the un-sorted deliveries and on the right are the sorted deliveries
for that route and delivery date.

You can drag un-sorted deliveries from the left hand list to the right hand list, where you

can manipulate the order they get delivered in by using the up and down icons underneath
the right hand list.
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ipale Order of Deliveries for route 02 for. date 18/06/2007

Jiagle
Docket Consignes Postcode Service Pallets wieight Seq  ManDate Docket | Consighee Postcods
001 15/06/200700031672 PLASTIC DATA CARD ME4 BAL
002 15/06/200700051543 PALMER HARVEY MEE BGF
ik HOMEBASE LIMITED [051) MES 950
004 15/06/200729071567 BRETT LANDSCAPING MEZ 752
005 15/06/200723071568 Smurlit Townsend Hook Ltd MEE Bl
006 15/06/200774060489 SOUTHERM FENCING MES 3G
007 15/06/200773028144 DHL GLOBAL MAIL AYLESFORD ME20 PwZ
008 15/06/200781010202 DI Trader MES BGL
53 ) o G |5 ] H
M4 a2 n || F
A4 4 7 b [ bE[ 0] m
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Pods

This sub menu contains two menu items and these are for inputting pods and scanning in
pod images, these menu items are by Route and by Docket.

By Route

This is where you can enter pods for a complete route for a route date. If you have ticked
Bulk Scan in the local parameters, then you may make use of a sheet-fed scanner to scan
in pod images. The opening window will look something like below.

o Criteria ZHEI[E

Foute - v
Date 26/10/2005

‘ ok ‘ ‘m Cancel

Simply select the route and the route date you wish to enter pods for, then by pressing the

button, a window like the one below will be shown.

o+ Enter. Proof of Deliveries for Route [2 - Norman's Route] El

Dieliveries |

Image ? | Consignes Postcode ___|Signed _|Dated 1Timed | Discrep
SPLC BN12 40Y
BRMATUTIFITTA BREAD COMPARTNTZ ORE

M 44 4|2 B M 40| >

You can sort the deliveries in postcode order by clicking on the postcode header of the
list.
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This window is shown if your computer has not got the Bulk Scan option ticked in the
Local Parameters, if it has the below window will be shown.

= Enter, Proof of Deliveries for Route [2 - Norman's Route]

Deliveries |

7ai4285 (B3 WRNADUTIPITTA BREAD COMPANYINTY ORE

14 44/ 4 2 » B> b1 < ()| b3

I will explain this window as it uses the same methods as the other window plus a few
more.

On the left hand-side of the window, all the consignments that match the route and route

) ) Change .
date are shown in a scrollable list. The button below this list, allows you to

enter the pod details as well a scan in an image for the highlighted consignment.

Scan . o : :
The button is for scanning in multiple pods using a sheet-fed scanner and
then assigning the images to the corresponding consignments afterwards. I will now
show the screen after some pods have been scanned in.
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.Ltuls.r..&ml.siﬁ.s.ﬁxs;ﬂsa.w.m,us&ﬂ.;.ﬂmmmmmﬂ

Deliveries I

Docket Image 7 |Consignee Postcode Signed

&

E707278 %] 0.5 PLC I
73014285 |E3 ARMADUTIIPITTA BREAD COMPANYN17 DRE

coweme
TA1B TYA ~

Fabes

&ﬂ,.,h\‘\ Weigh ra,rnl
i V-7 D < 74

L0651 093030441 1102005t

®

IR e 3

On the right hand-side of the window all of the pod images you have just scanned are
shown in a scrollable list, simply highlight a consignment on the left hand-side and click
on a pod image on the right hand-side. You will then be asked to assign the image to the
consignment as below.

Assign Image? X

:t’) Azzign Image to Conzigment?

If you do, then the consignment on the left hand-side will have a tick placed in the
Image? column and the current pod image will be removed from the list on the right
hand-side.

i
The m;a“ button will show you the current image that is selecting in the right
hand-side list in full screen mode.

Ch
The a i button, allows you to enter the textual pod information for the
highlighted consignment and as well as scan in a single pod image, the following window
will be displayed.
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7 POD Details will be Entered (67007278)

K

Detailz |
Conzsignment Details Pod Images
Docket: |E7007278 File: Mame:

Deszp Date : 25/10/2005

Carsignor : [JASKD MDA
Consignee: [Q.5 PLC

Address : [WOODSWAY
|GDF||NG BUSINESS PAREK

a4 2 vk ]

[WORTHING
Postcode :
Service :
Pod Details
Signed: || |

Signed on :l Signed at : :l

Diserep: [DELY | [delivered all ok

Remarkz: |

POD Details will be Entered

Here simply enter the textual pod details into the Pod Details area and by pressing the

Scan

button, you can scan in a single pod image via the attached scanner.
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By Docket

This is where you can enter pods for a consignment individually by viewing all
consignments for today’s route date or all consignments for any route date. The opening
window will look something like below.

View Todays

Simply decide whether to view just the consignments for today’s route date for all

consignments and by pressing the button a window like the one shown

below will be opened.

X

= Enter, Proof of Deliveries by Docket

by Dacket |By Order | By Route Date |
Docket: [ ] B |Hi8t0w|
|

Coree

10 ] a1 L]
26/10/2005 |THERMOPC

4
00000707 09368409367
oooo1el  |CE79464
00005433 | TDR/099552
ooolo7yt (1085243361

25/10/2005 |
051 25/10/2005 |26/10/2005 |BUILDER C :

051 25/10/2005 | 26/10/2005 |Beales |CROMPTOM ‘witsy |
052 25/10/2005 | 26/10/2005 |COCA-COLA — "

00013089 051 2510/2005 | 26/10/2005 |MANOR MU AMOR ROTAL IND EST
00013705 |15822/0 052 |25/10/2005 |26/10/2005 |ABLE ROOF :

00013712 | 701 052 |25/10/2005 |26/10/2005 |CHRIS STE CRAWLENMWE STESUSSEX |
00014277 |JROS - 0574 052 |25/10/2005 |26/10/2005 |THAMES w BAGEE
00017613 051 |25/10/2005 |26/10/2005 |ICELAND FF ERIEER
00017625 052 |25/10/2005 |26/10/2005 |THE LEAN

00017633 051 |25/10/2005 |26/10/2005 |wE FLOOR

00015200 |MISROUTE 052 |25/10/2005 |26/10/2005 |GREENHAH

00013220 |AR3290 051 |25/10/2005 |26/10/2005 |ADELPHITI

00021378 | 008837 052 |25/10/2005 |26/10/2005 |CHATHAM 1

00021393 |T+w SUPPLIES 051 |25/10/2005 |26/10/2005 |CANUSA 59

00022585 052 |25/10/2005 |26/10/2005 |STJAMESF

00023508 |EURZ2634
00023512 |HOR193063
00023516 [HOR193123
00023548 |ULTE463
00023552 |ULTE463

052 25/10/2005 | 26/10/2005 |TALBOT DE
051 25/10/2005 | 26/10/2005 |PAT WAT
051 25/10/2005 | 26/10/2005 |FINCH UK

052 25/10/2005 | 26/10/2005 |CHRIS STE'
052 25/10/2005 | 26/10/2005 |CHRIS STE'

00027162 | 365724/725 051 25/10/2005 |26/10/2005 |ADR ELECT SR
00029609 | 273891 051 25/10/2005 |26/10/2005 | 3663 BRAN g | T at: [
00032767 | 30956 051 25/10/2005 |26/10/2005 |RESPIREX . !
00032769 | 2841 052 |25A10/2005 |2610/2005 |TESCO STC Discrep : |
00034270 |RICHARD LANG 051 2510/2005 |26/10/2005 |COLLINGW Aematke: ——

14 44, 4| 2 k[ pr B £ | ¥ 5

Here you can locate a consignment by Docket, Order Number or Route Date, by selecting
the relevant tab. The right hand-side of the window shows the current pod details for the
highlighted consignment as well as the pod history.
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Ch
By pressing the nl S button you will be able to enter the pods details as well as
scan in a pod image for the highlighted consignment. A window like the one below will
be opened for you.

T POD Details will be Entered (00000448)

Detailz |
Conzsignment Details Pod Images
Docket : File Mame
Desp Date :
Consigner : | 4 2 v [0

Consignee . [ROTRONICS INTERCOMMECTION

Address : [UNIT 14 CROMPTON FIELDS
|CROMPTON waY

[MANDR ROYAL IND EST
|CRAWLEY, WEST SUSSEX

Posteode : [RH10 9EE @ o«
e
Cancel

Pod Details
Signed ;| |

Signed on :l Signed at : :l

Diserep: [DELY | [delivered all ok

| 7]
[x]
+1)
s

Remarkz: |

POD Details will be Entered

Here simply enter the textual pod details into the Pod Details area and by pressing the

button, you can scan in a single pod image via the attached scanner.
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Images

This sub menu contains three menu items and these are for sending/receiving just the pod
images to the hub, these menu items are Retrieve, Send and Email.

Retrieve

This is where you can retrieve all the pod images scanned in for you by other depots from
the hub FTP site. Images for your depot and sub depots will be retrieved for the date you
specify. The initial window will look as below.

# Retrieve Images E| @IFE

Retrieval Date :

‘ ok ‘ ‘ﬂ Cancel

Simply enter the date you wish to retrieve the images for and by pressing the

' (LS .
E button, all the pod images for your depot and sub depots that were scanned
in on the date you entered will be retrieved.

92



Send

This is where you can send all the pod images that have been scanned in for the date you
specify to the hub FTP site. Images will be sent for the date you specify. The initial
window will look as below.

#] Send Images |Z||§|[Z|

Send Date

‘ Ok, ‘ ‘m Cancel

@

Simply enter the scanned date and by pressing the
will be uploaded to the hub’s FTP site.

button, those pod images
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Email

This is where you can send all the pod images that have been scanned in for the date you
specify to the hub’s email address. Images will be sent for the date you specify. The
initial window will look as below.

#] Send Images via Email IZHE[E

Scanned In Date

< [ls .
Simply enter the scanned date and by pressing the button, those pod images

will be emailed to the hub’s email address in the form of a ZIP file.
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Implant
Within this sub menu there are two other sub menus called, Diskette and FTP. The

Diskette sub menu contains the following menu items Import and Export. The FTP
sub menu contains the following menu items Import and Export.

Diskette
A mentioned this sub menu contains two menu options, these being Import and Export.

Import

This menu item allows you to import consignments from the TPN Lite system from a
physical disk/diskette. The initial screen is shown below.

] Import Implant Data via Diskette E”E'E'

Accaunt
-
tanifest Date : 11/070 /2006

Location: | | E]

Firstly you would select from a drop list the account to import from (this list will contain
all accounts that are setup to transfer via diskette only). Next you would enter the

manifest date and select a drive/directory location the file is in by pressing the (] button.

Ok
You would then press the button which would then read in the TPN Lite file

that matches the specifications you can entered.

If any of the consignments in the file match the below scenarios they will be brought up
on screen as errors for you to amend them before they are allowed into the system.

e The depot that the consignment is being sent to, does not match the depot it
should do.

¢ The consignment is being sent via a service to a postcode that does not allow that
service to be used.

e [f a pallet size is being used on a service that does not allow it.

e [f a pallet being sent is a zero weight or weighs more than it is allowed to.
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e The Account for the consignment is not in your accounts file.

If any errors are logged then a window listing the consignments with errors is shown for

you to amend those consignments and fix the errors. The window looks like the one
below.

= Browse Import Errors

by Docket |
Docket: [ |
Docket Desp Date Manif Date  [Collect  |Consignee Postcode [ D eliver Imnpart Errars
0005457 2EA0/2005  26/10/2005051 Firishing Touches NR19 1DR(030 ?ﬁa'ge' l.F'a”e‘B are F.Dtlﬁ"UWEdth' this 51
00005458 26/10/2005  26/10/2005051 Firix 5043 7BG 041 & Liglvely LEpot i3 Incarrec
00005461 2EA0/2005  26/10/2005051 Gifted EH4 1H. 001
< e
44 4| 2| » | pr| M £ | >
@ o

One the right hand-side of the window, the system shows you in text what has caused an
error for the consignment highlighted on the left hand-side. Simply press the

Change . . .
button and you will be taken into the consignment entry screen and one you

have fixed the errors then this consignment will be removed from the list.
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Export

This menu item allows you to export pods and various setup files to the TPN Lite system
to a physical disk/diskette. The initial screen is shown below.

] Export Implant Data via Diskette [ZHEIFE

Account :
< [
|Ipdated Date : 104071 /2006

Location: | | E]

Firstly you would select from a drop list the account to export to (this list will contain all
accounts that are setup to transfer via diskette only). Next you would enter the updated

date and select a drive/directory location the file is in by pressing the ““ button.

/AL . .
You would then press the button which would then create a consignment

file called XXXXXXXX.TCYY where XXXXXXXX is the account number that you
selected and YY is the day number of the Updated Date. This file will contain all Pods
for the customer, that were entered on the date that matches the Updated Date.

The other files that are created are:

e INVALID.EXP The invalid services file.
e GAZ.EXP The gazetteer file.

e SERVICES.EXP The services file.

e DEPOTS.EXP The depots file.
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Email

Within this sub menu there is one sub menu called Export.

Export

] Export Implant Data via Email |Z||E|[z|

Accaunt
|Ipdated Date : 104071 /2006

Ftp

A mentioned this sub menu contains two menu options, these being Import and Export.

Import

This menu item allows you to import consignments from all the TPN Lite systems that
you link to by Ftp. The initial screen is shown below.

¥} Retrieve Customers Consignment Files by FTP |Z||E|[Z|

b anifest Date

‘ ok, ‘ ‘ m Cancel
, . i3
Enter the Manifest Date, which is the current system date and press the

button which would perform the following.

¢ Firstly the system connect to the local FTP server and changes into to the
incoming directory.
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e Loops through the customer file and the ones that are marked as Implant Used
and the Transfer Method is set to FTP will have their consignment files

downloaded and read in to the system.

If any of the consignments in the files match the below scenarios they will be brought up
on screen as errors for you to amend them before they are allowed into the system.

e The depot that the consignment is being sent to, does not match the depot it

should do.

¢ The consignment is being sent via a service to a postcode that does not allow that

service to be used.

e [f a pallet size is being used on a service that does not allow it.

e [f a pallet being sent is a zero weight or weighs more than it is allowed to.

The Account for the consignment is not in your accounts file.

If any errors are logged then a window listing the consignments with errors is shown for
you to amend those consignments and fix the errors. The window looks like the one

below.

= Browse Import Errors

by Docket |

T —

; 26/ 05
2B610/20 26/10/2005

00005455 2641042005 26/10/2003051
00005461 261072005  26/10/2005051

14 44 4 [ 2 » [ bk M b

Plirx
Gifted

H
MNR131DR

5043 7BG 041

EH4 1HJ

Impart Errors

(X

(Juarter Pallets are not Allowed for this 5,
The Delivery Depot is Incanrect
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One the right hand-side of the window, the system shows you in text what has caused an
error for the consignment highlighted on the left hand-side. Simply press the

Change . . .
button and you will be taken into the consignment entry screen and one you

have fixed the errors then this consignment will be removed from the list.
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Export

This menu item allows you to export pods to all the TPN Lite systems that you link to by
Ftp. The initial screen is shown below.

#1 Send Customers Files by FTP E”E'E'

pdated Date : 10401 /2005

‘ ok ‘ ‘ﬂ Cancel

Firstly you would enter the Updated Date, this is usually the last manifested date for

@

example yesterdays date. Any by pressing the
the following.

button, the system perform

¢ Firstly the system connect to the local FTP server and changes into to the
outgoing directory.

e Loops through the customer file and the ones that are marked as Implant Used
and the Transfer Method is set to FTP will have their consignment files

uploaded.

¢ Invalid Services, Gazetteer, Services and Depot files are also uploaded for the
clients using TPN Lite to download via their Day-start procedures.
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External
Within this sub menu there are two other sub menus called, and Export and Import. The

Export sub menu contains the following menu item Consignments. The Import sub
menu contains the following menu items Consignments, Pods and Accounts.

Export
This sub menu contains the files that can be exported to an external source.

Consignments

This menu item, allows you to create a CSV export file of consignments for a manifest
date, you could read this file into an external program to manipulate the data. The initial
window will look as below.

S Export Consignments E”E”s__d

Export Directory © | |

Fram Date : 19/06/2007 ToDate: 19/06/2007

HI
o -
o
L

You are prompted for a location to create the file, along with the start and end manifest

dates of the consignments you wish to export. If you press the then the data
format is shown in a window like the one below.

ag.
By pressing the then the export file will be created.
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¥ Yiew Data Definition

Export Data Definition for Consignment File

The file iz a C5% [comma seperated values] file.
The fields in thiz file need to be ik the below arder.
The file will be named CONS0UT .C5Y

Docket [ztring * 8 characters)
Order_Mao [ztring ¥ 16 characters)
Despatch Date [string * 3 characters)
Requesting Depot [zting * 3 characters)
Collecting Depot [zting * 3 characters)
Conszignor Mame [ztring ® 30 characters]
Conszsignor Postocode [string * 3 characters)
Consignee Hame [string * 30 characters)
Consignee Addressz 1 [zting * 30 characters)
Consignee Address 2 [sting * 30 characters)
Consignee Addresz 3 [zting * 30 characters)
Consignee Addressz 4 [zting * 30 characters)
Consignee Postcode [string ® 12 characters)
Delivery Depot [zting * 3 characters]
Trunk [ztring * 4 characters]
Service [string * 4 characters)
Delivery Time [numeric)

Half Pallets [numeric]

Half Weight [numeric)

Full Palletz [numeric)

Full Weight [rumeric]

Half Oversize Pallets [numeric]

EoX]
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Import

This sub menu contains menu items for importing files that can be imported from an
external source.

Consignments

This menu item will import a CSV file containing consignments, any errors will be
shown allowing you to amend those consignments. The initial window looks as below.

#} Import Consignments Z”§|E|

Consignment File : | |

Simply press the ] button and select the file you wish to import, pressing the

button will display the window below detailing the fields that are required in
the import file.
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# View Data Definition =13
F.

Import D ata Definition For Consignment File

The file iz a C5% [comma seperated values] file.
The fields in thiz file need to be ik the below arder.

Docket [ztring * 8 characters)
Order_Mo [ztring * 16 characters]
Despatch Date [string * 3 characters)
Requesting Depot [zting * 3 characters)
Collecting Depot [zting * 3 characters)
Consignor Hame [ztring ® 30 characters]
Conszsignor Postocode [string * 3 characters)
Conzignee Mame [ztring * 30 characters)
Consignee Addressz 1 [zting * 30 characters)
Consignee Address 2 [sting * 30 characters)
Consignee Addresz 3 [zting * 30 characters)
Consignee Address 4 [sting * 30 characters)
Consignee Postcode [string ® 12 characters)
Delivery Depot [zting * 3 characters]
Trunk [ztring * 4 characters)
Service [string * 4 characters)
Delivery Time [numeric)

Half Pallets [numeric]

Half Weight [numeric]

Full Palletz [numeric)

Full Weight [rumeric]

Half Oversize Pallets [numeric]

Half Overzize Weight [nurmeric)

Full Oversize Palletz [numeric) w

2 «

Pressing the button from the previous window will import the file.

If any of the consignments in the files match the below scenarios they will be brought up
on screen as errors for you to amend them before they are allowed into the system.

e The depot that the consignment is being sent to, does not match the depot it
should do.

¢ The consignment is being sent via a service to a postcode that does not allow that
service to be used.

e [f a pallet size is being used on a service that does not allow it.

e [f a pallet being sent is a zero weight or weighs more than it is allowed to.
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e The Account for the consignment is not in your accounts file.

If any errors are logged then a window listing the consignments with errors is shown for

you to amend those consignments and fix the errors. The window looks like the one
below.

= Browse Import Errors

by Docket |
Docket: [ |
Docket Desp Date Manif Date  [Collect  |Consignee Postcode [ D eliver Imnpart Errars
0005457 2EA0/2005  26/10/2005051 Firishing Touches NR19 1DR(030 ?ﬁa'ge' l.F'a”e‘B are F.Dtlﬁ"UWEdth' this 51
00005458 26/10/2005  26/10/2005051 Firix 5043 7BG 041 & Liglvely LEpot i3 Incarrec
00005461 2EA0/2005  26/10/2005051 Gifted EH4 1H. 001
< e
44 4| 2| » | pr| M £ | >
@ o

One the right hand-side of the window, the system shows you in text what has caused an
error for the consignment highlighted on the left hand-side. Simply press the

Change . . .
button and you will be taken into the consignment entry screen and one you

have fixed the errors then this consignment will be removed from the list.
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Pods

This menu item will import a CSV file containing pods. The initial window looks as

below.

#] Import POD's

EEX

FOD File : |

Simply press the (] button and select the file you wish to import, pressing the

button will display the window below detailing the fields that are required in
the import file.

¥ Yiew Data Definition

Import Data Definition for POD File

The file iz a C5 [comma seperated values] file,
The fields in this file need to be in the below order.

Collecting Depot [ztring * 3 characters)
Despatch Date [string * 3 characters)
Docket [string * 8 characters)
Date Stamp [ztring * 3 characters)
Time Stamp [numeric)
Dizcrep Code [zting * 4 characters]
Date Signed [string * 8 characters)
Time Signed [numeric]
Signed By [zting * 30 characters]
Remarks [string * 30 characters]

o)X

<l
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. ~ [iLs . . oy .
Pressing the button from the previous window will import the file.
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Accounts

This menu item will import a CSV file containing Accounts. The initial window looks as
below.

S Import Accounts |Z”EIE|

Accounts File: | | ok,

Simply press the (] button and select the file you wish to import, pressing the

button will display the window below detailing the fields that are required in
the import file.
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¥ Yiew Data Definition

Import D ata Definition for Accounts File S

The file iz a C5% [comma seperated values] file.
The fields in thiz file need to be ik the below arder.

Account Reference [zting * 8 characters)
Account Mame [ztring * 30 characters]
Addresz Line 1 [ztring * 30 characters]
Address Line 2 [string * 30 characters]
Addresz Line 3 [string * 30 characters]
Address Line 4 [string * 30 characters]

Postcode [zting * 8 characters)
Contact [string * 30 characters)
Tel [ztring * 20 characterz]
Fax [zting * 20 characters)
Remarks [string * 30 characters]

Pressing the button from the previous window will import the file.
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Sales Orders

This menu item will import a sales order file that one of your customers has sent you that
you have setup in the assignments part of the customer window.

# Import Sales Orders ZHEIF‘E

Account ;| | | |

- e
Frirt Labels Frint Mates

Firstly enter the account number of the customer, and if they have had assignments setup
for them the system will let you proceed. Depending on whether you have set in the
assignments this window will ask for trunk code and/or despatch date.

Now by pressing the -] button, you may select the file that the customer has sent you.
You may also specify whether to automatically print labels and/or notes for correctly
imported orders.

. ' S . . . .
Pressing the button will create new consignments based on the information

in the file.
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Catch-up
This submenu contains two menu items and these are Send and Receive, this menu items

when used with the knowledge of the Hub staff, enable you to receive a block of day-start
data from the hub, or send a block of day-end data to the hub.

Send
Here you would enter the from manifest date into the entry field From Date and the to

Q.
manifest date into the entry field To Date, when you press the button, the
following happens.

#} Perform Catch-up Upload

From Date :

ToDate:

‘ ok ‘ ‘ﬂ Cancel

What happens during Send?

¢ Firstly the system connects to the Hub FTP server and changes into the outgoing
ftp directory.

e Uploads all outgoing consignments where the manifest date of the consignments
is in the range of dates you have entered. Consignments being sent to a sub depot,
where that sub depot is allowed to be manifested to the hub in the parameters
section are also uploaded. A file named CNXXX.FD99 is created on the FTP
server where XXX is your main depot code.

e Uploads all pods you have entered where the pod entry date is in the date range
you have specified. A file named PDXXX.FD99 is created on the FTP server
where XXX is your main depot code.

¢ Changes into the images ftp directory.

e Uploads all the images that where the scanned date is in the range that you have
specified.
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Receive

Here you would enter the start manifest date into the entry field From Date and the end

. . . + LS
manifest date into the entry field To Date, when you press the button, the

following happens.

#} Perform Catchup Download

Fram Date :
ToDate

‘ ok ‘ ‘m Cancel

What happens during Receive?

e Firstly the system connects to the Hub FTP server and changes into the incoming
ftp directory.

e Downloads a consignment file named CNXXX.TD99 where XXX is your main
depot number. This file contains all consignments where the manifest date of the
consignments is in the range of dates you have entered.

¢ Downloads a consignment file named CNXXX.TD99 where XXX is each sub
depot number. This file contains all consignments where the manifest date of the
consignments is in the range of dates you have entered.

¢ Downloads a pod file named PDXXX.TD99 where XXX is your main depot
number. This file contains all pods where the date entered of the pod is in the
range of dates you have entered.

¢ Downloads a pod file named PDXXX.TD99 where XXX is each sub depot
number. This file contains all pods where the date entered of the pod is in the
range of dates you have entered.

e (Changes into the images ftp directory.

e Downloads all the images that where the scanned date is in the range that you
have specified, for the main depot and sub depots you cover.
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History

This sub menu has the following menu items, Transfer and View.

Transfer

This menu item is for the moving of records from the consignment file into the history
file. The initial window is displayed below.

# Histo ry Transfer

Transfer upto Date |:|

‘ E ]S | ‘ m Cancel
Simply enter the date you wish to transfer up-to and by pressing the button,

the window above changes into a progress window which is shown below, showing you
the progress and giving you the ability to abort the process.

Rl e |

115



View

This menu item allows you to view the consignments that have been transferred into the
history file, it’s nearly a mirror image of maintaining the consignments, except you can
only view the details not change them. The initial window looks like the one below.

rowse History Consignments

by Dockst |by tanif Date | by Desp Date | by Qrder |
Daocket:

Docket Order Desp Date Manif Date Conzignee Postcode © Ser Image ¥ Cancelled ?

et 15/11 20D AMOND INTL 5] |

0000a00s 15/11/2002  15/11/20025IMILAR 2 HNG2 ND a8
00000006 1641142002 15/11/2002P0OUNDLAND W13 ND a8
000oa0os 15/11/2002  15/11/2002HOTPOINT LL1 ND a8
00000003 165/11/2002  15/11/2002K0HLER MIRA GL52 ND a8
0nooaoio 15/11/2002  15/11/20025TANNAH STAIRLIFTS SF10 ND a8
00003295 MASH SHOFFITTERS ME WD a8
00004522 14/11/2002  14/11/2002F0CUS COMSETT DH& EC a8
00009662 110236084001 DEWHIRST CORPORATE LTD SRE EC a8
00011083 44825 INTRO MARKETING LTD MWE37 AMTL B3

1444 4 2 b br M e ]| >
Pod Information

Signed: [& D WIGHAM |

On: [ 02/m04/2003] &t | | Discrep: [DELY | Remarks: |

You can view all the history consignments, in Docket, Manifest Date, Despatch Date or
Order Number order and you can search on these orders by selecting the relevant tab.

As you can see below the list of history consignments, the system will show you the last

pod entered for the currently highlighted history consignment.

-
Pressing the E - button, allows you to view the complete record for the
highlighted history consignment. (See below).
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View History Consignment [00000004]

Main JEod Details ] Motes ]

Fequest :

Trunk : I:l Desp Date : / !
Docket : | 00000004 Manif Date : 15/11/2002

Collect :

Order: |

Congignor Detailz

Account : I:l

an4

Consignor: [ TENCARTERPRESS

Posteode :

Conzignee Details

Postcode :

Consignee : | DIAMOND INTL

Address ;|

Town: [DEPOT 06

Delivery :

Service :

Dieliver Date :

Pallets

Quarter :
Half :
Full:

Half 045
Full 045 :

Remarks :

Collection ChéRev :
Hub Charge :
Delivery ChiRey :

[006 | Tel: [01422 345933

| [Mewt Dap

| Time:

D aptime

Ijl ltemsz  Weight :
[ 0] Mtems  weight :
Items  Weight :
[ 0] Mems  weight:
[ 0] Mems  weight:

2000Kg

=] o =
T R
[fa] o | D

D Papenwark,

Wiew History Congignment

As I mentioned these screens are the same as when you enter a consignment, except on
these screens you can not alter the information.
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Directions

This menu item, allows you to enter a start and end postcode and the system will display

an internet web page with the directions. The initial window looks like the one below.

Enter Start and End Postcodes

0 —
) —

‘ [ ‘ ‘ﬁ Cancel

/[l
After you enter the start and end postcodes and then press the button, the

system will take you to a free mapping web site (hosted by Microsoft ©) and show you a

map and directions for the postcodes you entered. An example map is shown below.

Birchwood M'a‘?j pggm:
3 ‘@% - : 215
3
(=
--_ S I'l End
" foag) | [E1790]
[26 | sty Rk
Bracebridge .-
Heath|
Horth Hykeham - i
FEOT
|'|
|
E2005 MictosoRt Cotp E2004 NAVTEQ |
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Chapter 5 — Reports/Enquiries Menu

The Reports/Enquires menu, is a built on a selection of menu items for Reports or
Enquiries within the system.

The menu structure looks like the one shown below.

Manifests Incoming
Barcode
Outgoing

Notes Incoming
Outgoing
Customer

Labels Outgoing
Customer

Route Sheets

Customer Despatches
Pods

Missing

Not Delivered

Graphs Daily
Monthly
Yearly

Costs

Revenue

Pre-Alerts

Outbound
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Manifests

This sub menu is for the various types of Manifest, the system can produce. There are
three options on this sub menu and they are Incoming, Barcode and Outgoing.

Incoming

This menu item allows you the user to print out a manifest of incoming consignments.
The initial window will look as below.

#] Incoming Criteria

Manifest O ate : 8062007
Order: |Docket Mo w
Include Decked Freight
[ Local Only

‘ ok ‘ ‘ﬂ Cancel

Simply enter the manifest date of the consignments manifested to your depot or sub
depots and the order you wish the manifest to be printed in. Choices are Docket No and
Collecting Depot, the default order is set in the Parameters section.

The following tick-boxes need some explanation;

Include Decked Freight Tick this box, if you wish to include any consignments that
have been manifested to you where the despatch date is less
than the manifest date, these consignments are brought over
from the discrepancy system.

Local Only Tick this box, if you wish to only print the consignments

you are delivering or one of your sub depots are delivering
that you or one of your sub depots have collected.

aF.
Once you press the button the following window is display from where you
can print the manifest off etc.
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Coll Depot: 014

v |00 o] €2
~
Incoming Manifest Fagem
Winlest Date - 27102005 From Depat : 51 Eezehaul Limitd
[Doatet [Eenzhraroneer Jcamsimee [oeiensewie | meme [wemm |
00025728 SEASPACE INT 051  ND Q
HUB BRIGHTON ROAD H
BUTE FABRICE F 418
HO
HANDCROSS 0s
RH13
Remarks Req Depot : 081
Coll Depot: 002
00022613 SOL2477¢  IDTA 051 NDTL @
HUB 76 BENNETT RD H 150
SDL TROPHIES BRIGHTON F
HO
E SUSSEX os
BNZ
Remarks Req Depot : 008
Coll Dect: 008
00043610 PRIMCO WEBB HIGHWAY SERVICES 051 TIME Q@
HUB THE WOODLAND CTR 0200 AN H
FSWAINESOl 291020 F 1000
HO
WHITEMITH os
BNS
Remarks TEL 07792 270287 Req Depot : 013
POD- PLS SIGNRNTCUST PP\ Coll Desot: 013
00059122 25860 VB JANITORIAL 051 EC Q
HUB UNIT 8 H 30
WULTY ABRAS ASTRA BUSCENTRE F
BONEHURSTRD HOE
SALFORD'S MR REDHILL os
RHI1
Remarks Req Degot 1 014
Coll Depot: 014
00059130 OOLLECTION DELUXE MEDIASERVIGES 051  ND Q
HUB /0 DEPOT 51 H
(DD HOME - BARRY) F 800
HOE
SOUTH WATER os
RH12
Remarks Req Depot : 051




Barcode

This menu item allows you the user to print out a manifest of outgoing consignments but
each consignment is printed as a PDF417 barcode. The initial window will look as
below.

o Enter Manifest Date

b anifest Date 28/10/200F

‘ ] ‘ ‘ m Cancel
: : oK
Enter the outgoing manifest date and once you press the button the

following window is display from where you can print the manifest off etc.

BEE)

[T v 00 | & 528 B2

Barcode Manifest to Hub

Manfest Cate - 231102005 From Depot - 51Eezenazul Limted

[Docket umber [ Cons pament Detalls

N

}‘

This manifest is a solution for the future, where you can not upload the consignments to
the hub due to ISP problems etc. You could fax the hub this manifest which in the future
they will be able to use to manually enter your consignments.
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Outgoing

This menu item allows you the user to print out a manifest of outgoing consignments
from you or your sub depots. The initial window will look as below.

o Enter Manifest Date

Manifest Date : 281042005

‘ ] ‘ ‘m Cancel

Simply enter the manifest date of the consignments manifested out to other depots.

/[l . . -
Once you press the button the following window is display from where you
can print the manifest off etc.

EE&X
1af1 v 00% v |® EBEE =
7 Manifest to Hub Page 1
ManTest Date ©28/102005 From Depot: 51 Ee2enaul Limied
Trurk - 1 Trurk 1
Docket Consknoronger Joonsimes | BT Y| ems [weont |
00000008 1234 ABCD Mr Kevin Jackson oz EC a
27 oo Zpzap H 2 5w
Teals MackilLid Unk 15 Phase 2 F
Exchange Foad =05
Lhok os
LE10 1AZ
Remanks feq Depot: 051
Totals B Tk 2] sm
[Final Tois [ 5w
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Notes

This sub menu is for printing TPN consignment notes, either Incoming, Outgoing or
Customer.

Incoming

This menu item allows you the user to print out notes for all the incoming consignments
for a specific manifest date. The initial window will look as below.

#] Print Incoming Consignmen. .. E| |§|FX|

b anifest Date 120642007

[ ]Local Orly

‘ ] Hﬂ Cancel

Simply enter the date the consignments were manifested to you or your sub depots by all

aF.
of the other depots and by pressing the button the notes will be previewed

for you, from where you can print them off etc.
Local Only Tick this box, if you wish to only print the consignments

you are delivering or one of your sub depots are delivering
that you or one of your sub depots have collected.
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Outgoing

This menu item allows you the user to print out all the notes for outgoing consignments
for a specific manifest date. The initial window will look as below.

#] Print Outgoing Consignmen... |Z||E|E|

b anifest Date 19406/ 2007

[]5art by Delivery Depat

‘ (] Hm Cancel

Simply enter the date the consignments were manifested and whether you wish to sort the

ok
notes in delivery depot order and by pressing the button the notes will be

previewed for you, from where you can print them off etc.

[T v| 00z | ® 58
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Customer

This menu item allows you the user to print out all the notes for outgoing consignments
for a specific manifest date and customer. The initial window will look as below.

#] Print Consignment Notes (Customer) |Z||E|r5__<|

Account ;| | | |

b anifest Date : 19/06/2007
[ 5ot by Delivery Depat

‘ ] ‘ ‘m Cancel

Firstly enter the account number of the account you wish to print notes for then enter the
date the consignments were manifested and also if you wish the notes to be printed in

aF.
Delivery Depot order and by pressing the button the notes will be previewed

for you, from where you can print them off etc.
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Labels

This sub menu is for printing TPN consignment labels, either Outgoing or Customer.

Outgoing

This menu item allows you the user to print out all the labels for outgoing consignments
for a specific manifest date. The initial window will look as below.

~ Print Outgoing Consignmen... E”E'E'

b anifest D ate :

‘ Ok ‘ ‘ ﬂ Cancel
. . . . oK
Simply enter the date the consignments were manifested and by pressing the

button the labels will be previewed for you, from where you can print them off etc. The
number of labels per pallet that are printed is set within the Parameters section.
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The Pallet Network Ltd 10of2 From: On : 28/10/2005

Tel : 0870 6003001
Weight : 500 kg

Teal & Mackrill Ltd

LN1
To: MrKevinJackson
c/o Zinzap
Unit 18. Phase 2
Exchanae Road
Lincoln
LE10 1AZ
H\Pallet EC
Ref: 1234 ABCD
0510000000901
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Customer

Outgoing

This menu item allows you the user to print out all the labels for outgoing consignments
for a specific manifest date and for a specific customer. The initial window will look as
below.

¥ Print Outgoing Consignment Labels (Customer) E“E|E|

Account ;||

b anifest Oate : 17/01/2006

‘ k. ‘ ‘ ﬂ Cancel

Firstly enter the account number of the account you wish to print labels for then enter the

Q.
date the consignments were manifested and by pressing the button the labels

will be previewed for you, from where you can print them off etc.
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Route Sheets

This menu item allows you the user to print out all the route sheets for incoming
consignments for a specific route date. For this to work you would have completely
setup the Local Gazetteer or used the Jiggle Routes routine. The initial window will
look as below.

¥} Route Report(s) EHEW@
Start Route : (ij] b
End Route : (99 bl

Foute Date : 19/06/2007

[ ] &llocated Ordering
[]5art by Postcode

‘ ok ‘ ‘ﬂ Cancel

Select the start route code and the end route code with the required route date now I will
explain the following tick boxes in detail.

Allocated Ordering If you have sorted your deliveries into order for the routes,
you may tick this box, which hides the Sort by Postcode tick-box and un-hides a tick-
box called Reverse Order (which if ticked prints the list in Reverse Sort Order).

Sort by Postcode If you tick this box, the Allocated Ordering tick-box will be
hidden and the report will be sorted by delivery postcode.

ag.
By pressing the button, the following window will be displayed.
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#] Browse Associated Layouts for, [Route Sheets]

Layouts |

| Lavout Mame Type

Route Sheet Ligt
TIRTIE N AT S »

You can now print either a loading list or route report, examples of both are shown.
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Loading List

Loading List Page 1/1
Route Date - 18/06/2007 For Route - 02 - TED
Drop|Docket  |Coll |Consignee Town Postcode |Serv | Total Loading
Pallets| Check Sig
& |[81010202|081 |DIY Trader MES 8GL [ND 1
7 |79025144|079 | DHL GLOBAL MAIL| Aylesford ME20 7WZ [aMTL| 2
& |74080480|074 |SOUTHERM FENCI | Chatham MES9JG [ND 1
5 |20071568|029 | Smurfit Townsend F| Snodland MEG 54X [ND 1
4 |20071567|029 |BRETTLANDSCAP|ROCHESTER  |ME37SZ  |ND 2
3 [15005783|059 [HOMEBASE LIMITE|{MES 9SQ ME5 950 |[EC 2
2 |o0051543|008 |PALMERHARVEY |[ROCHESTER  |[MEG 5GP [AMTL| 4
1 |00031672|039 |PLASTIC DATA CAI|{CHATHAM ME4 5AU  [NDTL| 1

For this report, I ticked the Allocated Ordering and Reverse Order tick-boxes on the
previous screen. So that the vehicle has the Pallets that will be delivered last loaded on

first.
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Route Sheet

Route Report Fage 111
Route Date - 18/06/2007 For Route: 02 - TED
|Dru:||3 |D-:ucket.-'Ser Consignor/ Order |Cu3nsignee |Itms"."'."gt Signatory Details

1 0003672 FAYME LTD., PLASTIC DATA CARD 1
MOTLO38 QX6 3JU CHATHAM 500 Signed
ME4 84U Print Mame
061134 Tirmed

2 00051543 TRAMSPORT MAN PALMER HARVEY 4
AMTLIODS BB11 15D ROCHESTER 2000 Signed
MEG 5GP Prirt Mame
MELDS Timed

3 15005783 Western Corc Ltd HOMEBASE LIMITED (051) z
EC /059 CF11 8YN MES 950C 1654 Signed
MES 950 Print Mame
7858 Timed

4 29071567 CEMTERFAC BRETT LANDESCARING 2
MWD 1028 525 ROCHESTER 2283 Signed
ME3 752 Print Mame
38085 Timed

5 29071568 CTWHARDFACIMG Smurfit Townsend Hook Ltd 1
MWD 1028 53 Snodland 225 Signed
MEG 54X Prirt Mame
2023387 Timed

6 74060489 BIRKDALEFEMCI SOUTHERM FEMNCING 1
MWD /074 UBS ZRW Chatham 290 Signed
MES QG Print Mame
580 Timed

7 79028144 StlvesLANGAGE DHLGLOBALMAILAYLESFORL 2
AMTLIOTE FL7 Aylesford 1418 Signed
MEZ20 TWZ Print Mame
185827 Timed

g 51010202 TPM ColledionRec DIY Trader 1
WD 1081 WR2 6LD 400 Signed
MES 8GL Prirt Mame
Fw 77RNNTN200 Tirmad

For this report, I ticked the Allocated Ordering tick-box, so the top item was the first

pallet to deliver etc.
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Customer

This sub menu contains two menu items that are customer specific reports, these menu
items are Despatches and Pods.

Despatches

This menu item allows you the operator to print a report out for a range of customers of
their despatches for a date range that you specify for a condensed or a detailed type of
report. The initial window will look like the one shown below.

#] Enter Criteria |Z| |§|f'5__<|

Start Acct: | | E] | |
End Acct: | | E] | |
FomDate: | |

ToDate: 23702/ 2006

Fep Tupe
() Condensed (%) Detailed

‘ ok ‘ ‘m Cancel

You simply enter the start and end account numbers in the fields provided the (] buttons
to the right of the account fields, allow you to select an account from a displayed list.

aF.
Now enter the date range and type of report and by pressing the button the

following report will be previewed which you can print off.
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[1ooz v]® & w | B B = i

Customer D espatches

fromdate 01/01/2005 to date : 2810/2005

ag=in

ABXD02
Unit 13, Phase 2
Exerance Road
Lincoln
BN1
[DokerDare  [ConsignonOrcer JConsignes ot Deplsenice | mms |wegh |
= 00005 Zozap Comouters| Hlkmourt Naursery Cente Wi EC
1072005 TDRID99E22 BTS7TX H
z 512
1
1
005458 Zpzap Compers] Moon & Shipenoe W6 EC
2510/2005 TDRD99E2 1 BAG1 2AD
== 1 2
oS 1
:E] 1
— 00005468 Dpzap Computers| Fagans a3 a
25102005 TORMSES  CA130S H
- F 1 14
=== 1
 —— 1
0005470 ‘Zozan Comoserel Pamins Wz EC
26102005 TORMEIE  G128AR
— 1
1
005471 Zpzap Compers| L2 Cogna W0 BRI
2 2510/2005 TDRID9SE1T DN3S BEU
-]
il 1
e 1
00005472 Dpzap Computers| Norwood Cargs
26102005 TORIGEIE A XS 1 128
=== 1
1
00005473 Dpzap COMpUETsl GAF 004
2610/2005 TDRI089814 NE304BP 1 131
1
1
W0SATE Tozap CampsErel Jane SN e o1 BRI
2610/2005 TDRID9SE12 YO14TA 1 126
1
1
= [PnaiTotis| 24 consianmants [ m|  sms

136



Pods

This menu item allows you the operator to print a report out for a range of customers of
their returned pods for a date range that you specify. The initial window will look like
the one shown below.

o Enter Criteria

Start Acct: || | E] | |
Endcct: | | E] | |
Fram Date : |:|

TaDate: 31/10/2005

‘ ok ‘ ‘ﬁ Cancel

You simply enter the start and end account numbers in the fields provided the ] buttons
to the right of the account fields, allow you to select an account from a displayed list.

+ [
Now enter the date range and by pressing the button the following report
will be previewed which you can print off.
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10f9 v BB oz v ® A W BB
Customer Pods Page 19
from date : 01/01/2005 to dste : 11102005
HUS
unit 18
Phase 2
Exchance Read
Lincoln
LNG 3.2
[Domet Joewe [consigorGroer [Consignes
0000033 10A02005 Duzap Compiter( ALPHA SOND-E1 T O |cRoRTIERNG A,
1207012086106 Dated __[11/102005
Timed 0250 AM
| Status dedivered all ok
00000094 104102005 ND ey u
Dated 12102005
Times_|11:00AM
| Staws gedvensa 31 0k
00000085 10102005 Dpzap CompaterC imet o |FATES
1356813884 Dated 11102005
[ Timed 1000 AM
| Staws geivensa 3l ok
00000142 102005 Dpzap Computer( ined by [w MOAT
1195111990 Oated 111102005
Timed 09 AM
[Siee |semwerss siok
00000145 10/102005 Dpzap Computer INSTOCK [DUTY F ND
HTSHIUSNDNE ABZOGL
dedivered all ok
00000146  10/10:2005 2pzap Compuer( PRESTWIOCINTERNATIONAL ND |4 HENDRY
12021 KAS 2PL 11/10:2005
1230PM
|deliensd il ok
00000147 10102005 Dpzap CompaterC N WSALA
11961 11/102005
0z 2040
deliensd 2l ok
00000143 102005 Apzap Computerd ND MBLOCD
12010 111102005
05-00 P M
geivensa 3l ok
00000149 10/10:2005 Dpzap Computerd ND
12160
1000 AM
geiered a0k
00000725  10/1Q2005 2pZap COMPURErT MAWSONE WAREHAMLTD ND i
011011263 NEE 145 Dated __[11/102005
Timed
[Status |dediered all ok
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Missing

This menu item allows you the operator to print a report out for all outgoing
consignments that have no pod status for a manifest date range. The initial window will
look like the one shown below.

= Enter Date Range |Z||§Ir>__<|

Start Date : |:|
End Date 31102005

‘ Ok, ‘ ‘m Cancel

4«

Simply enter the date range and by pressing the button the following report

will be previewed, from where you can print it off etc.

1afg v |00z o] € EBEE =
-
Missing Pods Pagz i
fom date : 010172005 o date : 211072005
[E=T [cwzgrze [Pozcone  [Sewke  |Cemeren |celoenst |

AD02636 eI FRi 508 @5

Q0026337 0L 5aY a5}

Q0026335 L5YN oin

Q0026338 KA 38 s

Q006340 10402005 @1

QDI26I1 10/10/2005 -0

Q0026342 10402005 o3

QDI 10102005 LIE

Q0026344 o4

0026345 aa

Q0026345 @

0026347 =5}

00026345 0

0026348 @5

00026350 o7

0026351 a7

ao026382 aia

00026355 o

a002635¢ 56

00026355 o6

0026356 53

00026357 [

10026358 LANM =18

Q026358 L

Q00231 oz

QD262 10/10/2005 als

Q006 10402005 [t

a0026364 [

3 Q0D63ES oin

AD026366 @5

00026367 o3
o7 %

-0

ot

1011022008 a7

101102005 @6

1011022008 5

107102005 2

L @

s

s

@1

a1

KT12 4RD a4

BHISIrE u7

out tHa ais

STARTACLIGHTSLTD LsE2TP @5
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Not Delivered

This menu item allows you the operator to print a report out for all outgoing
consignments that have no delivered pod status for the manifest date range, this status
code is held in the Parameters section. The initial window will look like the one shown
below.

o Enter Date Range

Start Date |:|
End Date : 02005

‘ ok ‘ ‘m Cancel

aF.
Simply enter the date range and by pressing the button the following report

will be previewed, from where you can print it off etc.

10f8 v b B[00z o] @R BE @@=
~
Not Delivered Page 18
Fom date : 01012005 o dste : 1102005
[Doxet Joee [Consige [Postonce [sevice [Deeron  [Del Depot [Dlecrep |
00063% 10102005 EXP PRISDP EC oS
00026337 OL1E saY EC a18
00026338 LS 9YN NDTL Ll
0002533 wAlaRE  EC 056
00026340 LE2 6UP EC a1
00025341 M0 EC o4
00026342 1B 6P EC 13
00025345 c 013
Q0026344 14
00026345 o
Q002346 at0
00026347 L]
Q0026348 0
00026348 ws
00026350 a7
00026351 os7
0002632 "o
00026353 a1g
00026334 056
00026355 0866
00026336 068
Q002357 s
00026358 s
00026359 018
00026361 a1z
00026362 016
00026363 w0
00026364 %68
LB 00026365 Q a10
00026366 s
00025367 013
00026365 M7
00025368 o4
YOIZ4mA an
IS THE EC 07
DE21 452 EC L]
WNIPT EC 05
B4 v EC m2
GU2 30N EC e
CFi1 8TP EC as8
32 388 EC s
TA1 ZAL EC a
00026379 LE1 5 EC L-3]
00026381 EC e
00026352 EC w7
00026383 EC "ns
00026354 ¥ 005 STARTACLIGHTS LTD LS5 ITP EC 38
00026385 101102005 JOHN CRIBE & SONS BO145GL EC w1
-
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Graphs

This sub menu contains three menu items and these are Daily, Monthly and Yearly and
each of these produces an onscreen graph of outgoing consignment data for either a Day,
Month or Year date range.

Daily

This menu item will ask you for a date and produce a graph of the outgoing consignments
that were manifested on that date. The initial screen looks like that below.

o Enter Manifest Date

ag.
Simply enter the manifest date you require and by pressing the button a

window displaying a graph will be displayed as below.

" Outgoing Consignments per Service on 28/10/2005 (Right Click on Graph for Options)

Qutgoeing Consignments per Service on 28/10/2005

Consignments

Senvices

For the manifest date you entered, the system will graph the number of consignments
manifested per service. By pressing the right mouse button over the graph will bring up a
special window to perform various processes on this graph.
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Monthly

This menu item will ask you for a month number and year number and produce a graph
of the outgoing consignments that were manifested for that month/year. The initial
screen looks like that below.

Enter, Month Range

Month : =
'ear 2005 &

‘ ok ‘ ‘ ﬂ Cancel
Simply enter the month and year you require and by pressing the button a

window displaying a graph will be displayed as below.

- Outgoing Consignments per Day for Month/Year, 10/2005 (Right Click on Graph for, Options)

Qutgeing Consignments per Day for Month/Year 10/2005
50—
00—
Consignments
ol
ottt IIIIIIIIIIIIIIIIII
wowown w0 W w N w wm W wn 0w W W N 0w W W 0 0w wn N W W w00
2 8 9 2 8 2 2 2 2 2 2 2 9 & 2 2 022 2L £ 8 8 222 8 8
dgggZgggegggegggggggggzzggggggggEgE
T 8 5 ¥ 68K S 30 F &6 ¥ 8O R0 0 F S 8 %6 8RS S 9 =
DDDDDDDDD‘_'—‘_'—Da'y_S rrrrr LS B o I o B R I S I I I )

For the month and year you entered, the system will graph the number of consignments
manifested per day of that month/year. By pressing the right mouse button over the
graph will bring up a special window to perform various processes on this graph.
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Yearly

This menu item will ask you for a year number and produce a graph of the outgoing
consignments that were manifested for that year. The initial screen looks like that below.

Enter, Year Range

Year: | HEilE &

‘ ok ‘ ‘ ﬂ Cancel
Simply enter the year you require and by pressing the button a window

displaying a graph will be displayed as below.

7" Outgoing Consignments per Month for Year 2005 (Right Click on Graph for Options)

Outgoing Consignments per Month for Year 2005

Consignments

Januany
Februany
harch
Agpril

May

June

Juby
August
September
Qctober
Mowember
December

Months

For the year you entered, the system will graph the number of consignments manifested
per month of that year. By pressing the right mouse button over the graph will bring up a
special window to perform various processes on this graph.
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Costs

This menu item allows you the operator to print a report out for all the consignments that
are on behalf of your depot or sub depots and see the costs that have been allocated
against those consignments. The initial window will look like the one shown below.

# Costs Report ZHEI[E

Fram Date : |:|
TaoDate 19/06/2007

Sart By
(®) Dezpatch () Manifest

‘ ok ‘ ‘ﬁ Cancel

Simply enter the date range and select whether you will sort the report by Despatch Date

ok
or Manifest Date and by pressing the button the following report will be

previewed, from where you can print it off etc.

00z~ & == =
f‘ NORTHERN FREIGHT Costs Report Page 171

from date : 11/01/2008 to date: 11/01/2008

EE ETE ETEN T N N R T T
= Tos o= o [ R i

= om 00 00 om
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7 ot o oo zEe0 o
1074 o oo 400 o
1074 w8 oM oo 400 o
2074 0S5 om ooo s00 om
zore oM om 000 200 om

ooz
w2 ow

1om4 W o oo 00 om
o
=)
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Revenue

This menu item allows you the operator to print a report out for all the consignments that
are not on behalf of your depot or sub depots and you have either collected or delivered
the consignment. The initial window will look like the one shown below.

Revenue Report

FromDate: | |
ToDate 13/071/2006

‘ ar. ‘ ‘m Cancel

e

Simply enter the date range and by pressing the button the following report

will be previewed, from where you can print it off etc.

1ai2l v |00z o] € [=N=]

HORTHERN FREIGHT Revenue R eport Page izl
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Pre-Alerts

This menu item, allows you to view the pre-alert emails that have been sent via your
MAPI Email Client Program.

The window will look something like below.

= View Pre-Alert Emails

by Recent Date | by Reference Mo |

Reference [Date
00000141 13410/200%

Subject The Consignment detailed below will be manifeste

Pre-Alert from Depot 057 for Con
00000140 13072005 Pre-alert from Depot 057 for Con Docket Mumber - apeaoe13s
Wy e = e o CEEL E tf___ . e Order Number :

Manifest Date : 13/18/200%
To : Kevin Jackson
of :

[H
Qtr Pallets : e 8 Kg
Half Pallets : 2@ 28 Kgq
Full Pallets : i C] 8 Kg
Half 0S Pallets : 2@ 38 Kg
Full 05 Pallets : ] 8 Kg
Service : EC
Deliver On : at
Remarks :

444/ 4 2 ¢ 0201 £ ] X% 4

On the first tab which is named by Recent Date the newest emails are shown at the top
of the list, the second tab by Reference No shows them in reference number order. The
actual email message is shown on the right hand-side of the window.
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Outbound

This menu item, allows you to enter a manifest date, and be able to visually see a list of
what you are sending to each depot. The initial window is shown below.

‘ Ok ‘ ‘m Cancel
Simply enter the manifest date and by pressing the button, a window like the

one below will be displayed.

- View Outbound Statistics

Contact Al Just Economy
Palletz  “weight Palletz:  ‘weight

HALLEM FREIGHT LTD
MEP
ML LDGISTIES

ALEX/RICH

THF| TDTAL LOGISTICS LTD 014352 BOS500 HaRRY TDPHAM
M 44 4 2k [0 | S
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Chapter 6 — Utilities Menu

The Utilities Menu, is built on a selection of menu items that do not fit into the theme of
any of the other menus.

The menu structure looks like the one shown below.

Data Path
Re-Login
Backup
Restore
Purge
Re-calculate
Re-create
Layouts
Logged In
Background
File Manager
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Data Path

This menu item, allows you to change the directory, where the data for the system is held.
The initial window will look like the one below.

Change Data Directory

Directory: | CANEWTPNY (-] K

By pressing the (] button will allow you to select the drive and directory via a standard
dialog as shown below.
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Re-Login
This menu item closes the main window and simply opens a login box which moves
around the desktop window waiting for you to re-type in your password. At that point

the system will fully run again.

The login box will look like the one shown below.

5ign Into System

Uzer Mame : [KEVIN |

Pazzword ; :l
‘ QK ‘ ‘ m Cancel

The system retains the username and waits for the password to be entered for that
username.
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Backu

This routine enables you to backup the data files that this system uses as well as the
report layouts. The window will look as below.

Backup Data files

Thiz routing will backup all datafilez contained in the shared data

directary to the selected drive/dir.

Backup To:- [T | E]

You specify where to wish to create the backup file to by pressing the [ button this
brings up a drive/directory selection box. If you are backing-up to removable media (not
Hard disks or CD’s) then place a tick in the Use Multi tick-box as this will backup to
more than more disc if required.

The file that is created by backing-up is called BACKUP.ZIP.
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Restore

This routine enables you to restore a backup file from a location. The window will look

as below.

Restore Data files

Thiz routing will restare all datafiles contained within the backup which

can be found in the select driveddir into the shared data directary.

Restare fram: |\

[

e

‘ m Cancel

You specify where to the backup file is located by pressing the [ button, this brings up a
drive/directory selection box..

The file that is restored is called BACKUP.ZIP.
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Purge

This menu item, allows you to purge the FTP Log of entries that have been written to it
up-to the date you enter.

The initial window will look at below.

> Purge Log

Purge upta Date |:|

‘ . ok | ‘ m Cancel
. .
Simply enter the date to purge up-to and by pressing the button, the system

will purge the FTP log up-to the date you entered.
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Re-calculate

This menu item, allows you to re-calculate the costs/revenues for all the consignments
within the date range you specify.

The initial window will look at below.

#] Re-calculate Charges and Revenues E“E”')__q

Start Date : |:"
ndpate: [ |

‘ ok, ‘ ‘ m Cancel
- .
Simply enter the date range and by pressing the button the revenue/costs for

the consignments in the date range will be re-calculated..
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Re-create

This menu item, allows you to re-create consignments from the outgoing consignment
files you have sent to the hub.

The initial window will look at below.

#! Re-Create Co nsignments Z| |E|[z|

Consighment Fil : | |

‘ ok ‘ ‘m Cancel

Simply press the k<d button and select the relevant file, it will be one formatted like
below,

CN###.FDLL where ### is your depot number prefixed with a zero if it’s less than 100,
and ££ is the day number when it was manifested.

. ' [JiLs . .
Simply press the button and the system will re-create consignments based

on the contents of the file you imported.
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Layouts

This menu item, although programming at the moment, not to let you modify the report
layouts would be the way to enter the report designer.

The initial window is shown below.

=" Report Layout Manager

‘Sketch’ of Report Lapout

Barcode Manifest
Customer Despatches

Dicaepancis ]
rr:gol_rﬁiag b anifest _ IIHE@I"
Mg Pods Izl |
Mot Delivered

Eﬁtzzing M anifest : II ﬁﬁ;@l ||
Faie She gt

Route Shests

14 44| 4 2|+ kp| K £ | >

The list box on the left hand-side of the screen shows the report areas that exist within the
program. The middle list shows the report layouts that exist for the highlighted area.
And on the right hand-side a preview of what the actual report looks like.

At the moment you can amend the name of the report layout by pressing the Change
button and that is about it, in the future it maybe requested that the report designer is
opened up.

= Changing a Report Layout Z”Elﬁ__('

M ame
frea: | |

Report Tupe : | Lizt ol

Pagesz :
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Logged In

This menu item allows you to view all the users that are logged into the system. The
window will look something like below.

# View Logged In Users

Ilzermame

4|44 4 2| k| FF k]
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Background

This menu item,, allows you to choose what graphic is used as the background graphic
the program uses on the PC you are using. A window like the one below will be shown.

7 Set Background |Z||§Ir‘>__<|

Here by simply pressing the Lzl button you will be shown a file selection dialog for you

« [
to choose the required graphical image. By pressing the button the
background graphic image will be replaces with the new one.
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File Manager

This menu item should be run under the guidance of Zipzap Computers Ltd, so I will
show you what the screen looks like and give no explanation.

7 |Runtime Filemanager,

File Records Disk narne
Accourts
Addresses
Conzsighments
Daily_Conz
Daily_Motes
Daily_Pallz
Depots

Dialz
Discrep
Emails
Gazetteer
Histary
Holidayz
Irnvalid
keyCodes
LL Repfrea
LL_ReplLay
LocalGaz
Log

Motes

Pods
Popups
Routes
Services
Sub_Depotz
TaownList
Trunk,

Users

S
=

U]
=

ntag All

uild

¥
[na]

ack

elzase

Ly (s I

%]

Freshen

B B N N N N R R I N . O N N R O O

< 1 5 'E LCloze
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Chaper 7 — Appendix

Automatic Upgrades

The system will perform the below when it is run for the first time.
e After the data directory has been chosen, if the report layouts do not exist within

this directory then the system will ask you if they need creating and if you answer
Yes then the default report layouts will be copied into the data directory.

Toolbar
The main window for this system has a toolbar with icon buttons on it. The ones to the

left are standard buttons which can be used to move around a browse etc. The buttons to
the right of these buttons (shown below) need some explanation.

S [0 PR [% [P [

Pressing this button runs the consignment entry menu item.
Pressing this button runs the view gazetteer menu item.
Pressing this button runs the day-start menu item.

Pressing this button runs the day-end menu item.

DREED

Pressing this button takes you to our web site to download an update for
this program.

Pressing this button views the FTP log.

(&

Pressing this button allows you to use the TPN/Postcode Anywhere
interface to find a postcode or address.

V|

Pressing this button runs the re-login menu item.

160



